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CLARIFICATIONS 

Contract title: Provision of Medical Insurance Policy for Enabel in Uganda National Staff and 

dependents 

 

Reference: 2800UGA-10089 

Please note that the contracting authority will not further respond to any other question as 

provided for under point 5.3 “Information”. As a reminder, tenders must be received before 30th 

June, 2023 at 13:00 Hrs. It must be sent via email: uga_csc_tenders@enabel.be. Late bids will 

not be accepted. 

N° Issue / question raised Response 

1 

 
In the RFQ shared on email 
you mentioned there are two 
Categories A & B and the lives 
for both are 634 & 800 Lives 
respectively on page 18 of the 
RFQ 
 

As stipulated in section 3.6 ‘Quantities’ of the tender 

document on page 18, the total number of 634 and 

800 beneficiaries are the minimum and maximum 

estimated quantities (i.e., minimum and maximum 

estimated number of beneficiaries) provided for 

under this framework contract. While category A and 

B are categories of benefits expected under the 

insurance cover, category A benefits must be fully 

covered while category B benefits must be proposed 

by the tenderer and shall be scored as expressed in 

section ‘5.6.3 Award criteria’. 

2 

To enable us give you an 
appropriate quotation, please 
provide the following in terms 
of numbers. We do not need 
more details. Only the below. 
1. Number of Children: 0 - 21 

Years: _______________ 
2. Number of Employees: 22 

- 59 Years: 
_____________ 

3. Number of Employees: 60 
- 69 Years: 
_____________ 

4. Number of Spouses: 22 - 
59 Years: 
_______________ 

5. Number of Spouses: 60 - 
69 Years: 
_______________ 

Pursuant to the Regulation (EU) 2016/679 of the 

European Parliament and of the Council of 27 April 

2016 on the protection of natural persons with 

regard to the processing of personal data and on the 

free movement of such data (General Data 

Protection Regulation – ‘GDPR’), and repealing 

Directive 95/46/EC.  

Enabel in Uganda considers this as confidential 

information of their staff and dependents and shall 

only share the actual information with the 

successful contractor. 

 

In respect to the start date of the Medical Insurance 

/ Scheme, this is subject to the internal procurement 
process within the entity and in accordance with Art. 

88 of the Royal Decree of 18 April 2017, the contract 
occurs through the notification to the selected 

tenderer of the approval of his tender.  The actual 
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2 
 

6. Start Date of Medical 
Insurance / Scheme: 
__________ 

 

start date of the insurance scheme shall be 

determined at the award stage. 

 


