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1 General remarks

1.1 Derogations from the General Implementing Rules

Section 4, ‘Specific contractual and administrative conditions’ of these Tender
Specifications (CSC/Cahier Spécial des Charges) holds the specific administrative and
contractual provisions that apply to this public contract by way of derogation from the
Royal Decree of 14 January 2013 or as a complement or an elaboration thereof.

These Tender Specifications derogate from Article(s) 26 of the General Implementing Rules
— GIR (Royal Decree of 14 January 2013).

1.2 Contracting authority

The contracting authority of this public contract is Enabel, the Belgian development agency,
public-law company with social purposes, with its registered office at Rue Haute 147, 1000
Brussels in Belgium (enterprise number 0264.814.354, RPM/RPR Brussels). Enabel has the
exclusive competence for the execution, in Belgium and abroad, of public service tasks of
direct bilateral cooperation with partner countries. Moreover, it may also perform other
development cooperation tasks at the request of public interest organisations, and it can
develop its own activities to contribute towards realisation of its objectives.

For this public contract, Enabel is represented by Christelle Jocquet, Resident
Representative of Enabel in Palestine.

1.3 Institutional framework of Enabel

The general framework of reference in which Enabel operates is:
- The Belgian Law on Development Cooperation of 19 March 20131;

- - The Belgian Law of 21 December 1998 establishing the Belgian Technical
Cooperation as a public-law company2;

- The Belgian Law of 23 November 2017 changing the name of the Belgian Technical
Cooperation and defining the missions and functioning of Enabel, the Belgian
development agency, published in the Belgian Official Gazette on 11 December
2017.

The following initiatives are also guiding Enabel in its operations and are given as main
examples:

e In the field of international cooperation: the United Nations Sustainable
Development Goals and the Paris Declaration on the harmonisation and
alignment of aid;

e In the field of the fight against corruption: the Law of 8 May 2007 approving the
United Nations Convention against Corruption, adopted in New York on 31
October 20033, as well as the Law of 10 February 1999 on the Suppression of
Corruption transposing the Convention on Combating Bribery of Foreign Public
Officials in International Business Transactions;

1 Belgian Official Gazette of 30 December 1998, of 17 November 2001, of 6 July 2012, of 15 January 2013 and of 26 March 2013.
2 Belgian Official Gazette of 1 July 1999.

3 Belgian Official Gazette of 18 November 2008
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In the field of Human Rights: the United Nations’ Universal Declaration of
Human Rights (1948) as well as the 8 basic conventions of the International
Labour Organization4 on Freedom of Association (C. n°87), on the Right to
Organise and Collective Bargaining (C. n°98), on Forced Labour (C. n°29 and
105), on Equal Remuneration and on Discrimination in Respect of Employment
(C. n°100 and 111), on Minimum Age for Admission to Employment (C. n°138),
on the Prohibition of the Worst Forms of Child Labour (C. n°182);

In the field of environmental protection: The Climate Change Framework
Convention of Paris, of 12 December 2015;

The first Management Contract contracting Enabel and the Belgian federal
State (approved by the Royal Decree of 17 December 2017, Belgian Official
Gazette of 22 December 2017) that sets out the rules and the special conditions
for the execution of public service tasks by Enabel on behalf of the Belgian State.

Considering Enabel’s Code of Conduct of January 2019, Enabel’s Policy
regarding sexual exploitation and abuse of June 2019 and Enabel’s Policy
regarding fraud and corruption risk management of June 2019;

1.4 Rules governing the public contract

The following, among other things, apply to this public contract:

The Law of 17 June 2016 on public procurements;

The Law of 17 June 2013 on justifications, notification and legal remedies for
public contracts and certain contracts for works, supplies and services6;

The Royal Decree of 18 April 2017 on the awarding of public contracts in the
classic sectors?7;

The Royal Decree of 14 January 2013 establishing the General Implementing
Rules for public procurement and for concessions for public works8;

Circulars of the Prime Minister with regards to public procurement.

All Belgian regulations on public contracts can be consulted on
www.publicprocurement.be.

Enabel’s Policy regarding sexual exploitation and abuse — June 2019
Enabel’s Policy regarding fraud and corruption risk management — June 2019

Regulation (EU) 2016/679 of the European Parliament and of the Council of 277
April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data (General Data Protection
Regulation, hereinafter referred to as ‘the GDPR’), and repealing Directive
95/46/EC;

4 https://www.ilo.org/global/standards/lang--en/index.htm
5 Belgian Official Gazette 14 July 2016.

6 Belgian Official Gazette of 21 June 2013.

7 Belgian Official Gazette 9 May 2017.

8 Belgian Official Gazette 27 June 2017.
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e The Law of 30 July 2018 on the protection of natural persons with regard to the
processing of personal data;

All Belgian regulations on public contracts can be consulted on
www.publicprocurement.be; Enabel’s Code of Conduct and the policies mentioned
above can be consulted on Enabel’s website via https://www.enabel.be/who-we-

are/integrity/

1.5 Definitions

The following definitions apply to this contract:
The tenderer: An economic operator submitting a tender;

The contractor/ Supplier: The tenderer to whom the public contract is awarded;

The contracting authority: Enabel, represented by the Resident Representative of
Enabel in Palestine.

The tender: The commitment of the tenderer to perform the public contract under the
conditions that he has submitted;

Days: In the absence of any indication in this regard in the Tender Specifications and
the applicable regulations, all days should be interpreted as calendar days;

Procurement documents: Contract notice and Tender Specifications including the
annexes and the documents they refer to;

Technical specifications: A specification in a document defining the characteristics of a
product or a service, such as the quality levels, the environmental and climate
performance levels, the design for all needs, including accessibility for people with
disabilities, and the evaluation of conformity, of product performance, of the use of the
product, safety or dimensions, as well as requirements applicable to the product as
regards the name by which it is sold, terminology, symbols, testing and test methods,
packaging, marking or labelling, instructions for use, the production processes and
methods at every stage in the life cycle of the supply or service, as well as the evaluation
and conformity procedures;

Variant: An alternative method for the design or the performance that is introduced
either at the demand of the contracting authority, or at the initiative of the tenderer;

Option: A minor and not strictly necessary element for the performance of the contract,
which is introduced either at the demand of the contracting authority, or at the
initiative of the tenderer;

Inventory: The procurement document which splits up the performance in different
items and specifies the quantity or the method to determine the price for each of them;

General Implementing Rules (GIR): Rules laid down in the Royal Decree of 14 January
2013 establishing the General Implementing Rules for public procurement and for
concessions for public works;

The Tender Specifications (Cahier spécial des charges/CSC): This document and its
annexes and the documents it refers to;

BDA: Belgian Public Tender bulletin;
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OJEU: Official Journal of the European Union;
OECD: Organisation for Economic Cooperation and Development;

Corrupt practices: The offer of a bribe, gift, gratuity or commission to a person as an
inducement or reward for performing or refraining from an act relating to the award of
a contract or performance of a contract already concluded with the contracting
authority;

Litigation: Court action;

Subcontractor in the meaning of public procurement regulations: The economic
operator proposed by a tenderer or contractor to perform part of the contract;

Controller in the meaning of the GDPR: The natural or legal person, public authority,
agency or other body which, alone or jointly with others, determines the purposes and
means of the processing of personal data.

Processor (subcontractor) in the meaning of the GDPR: A natural or legal person,

public authority, agency or other body which processes personal data on behalf of the
controller;

Recipient in the meaning of the GDPR: A natural or legal person, public authority,
agency or another body, to which the personal data are disclosed, whether a third party

or not;

Personal data: Any information relating to an identified or identifiable natural person
(‘data subject’); an identifiable natural person is one who can be identified, directly or
indirectly, in particular by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic, cultural or social identity of that
natural person.

1.6 Confidentiality

1.6.1 Processing of personal data

The contracting authority undertakes to process the personal data that are communicated
to it under the framework of this procedure with the greatest care, in accordance with
legislation on the protection of personal data (General Data Protection Regulation, GDPR).
Where the Belgian law of 30 July 2018 on the protection of natural persons with regard to
the processing of personal data contains stricter provisions, the contracting authority will
act in accordance with said law.

1.6.2 Confidentiality

The tenderer or contractor and Enabel are bound to secrecy vis-a-vis third parties with
regards to any confidential information obtained within the framework of this public
contract and will only divulge such information to third parties after receiving the prior
written consent of the other party. They will disclose this confidential information only
among appointed parties involved in the assignment. They guarantee that said appointed
parties will be adequately informed of their obligations in respect of the confidential nature
of the information and that they shall comply therewith.
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PRIVACY NOTICE OF ENABEL Enabel takes your privacy serious. We undertake to protect
and process your personal data with due care, transparently and in strict compliance with
privacy protection legislation.

See also: https://www.enabel.be/gdpr-privacy-notice/

1.7 Deontological obligations

1.7.1. Any failure to comply with one or more of the deontological clauses may lead to the
exclusion of the candidate, tenderer or contractor from other public contracts for Enabel.

1.7.2. For the duration of the contract, the contractor and his staff respect human rights and
undertake not to go against political, cultural or religious customs of the beneficiary
country. The tenderer or contractor is bound to respect fundamental labour standards,
which are internationally agreed upon by the International Labour Organization (ILO),
namely the conventions on union freedom and collective bargaining, on the elimination of
forced and obligatory labour, on the elimination of employment and professional
discrimination and on the abolition of child labour.

1.7.3. In accordance with Enabel’s Policy regarding sexual exploitation and abuse, the
contractor and his staff have the duty to behave in an irreproachable manner towards the
beneficiaries of the projects and towards the local population in general. They must abstain
from any acts that could be considered a form of sexual exploitation or abuse and they must
abide by the basic principles and guidelines laid down in this policy.

1.7.4. Any attempt of a candidate or a tenderer to obtain confidential information, to
proceed to illicit arrangements with competitors or to influence the evaluation committee
or the contracting authority during the investigation, clarification, evaluation and
comparison of tenders and candidates procedure will lead to the rejection of the application
or the tender.

1.7.5. Moreover, in order to avoid any impression of risk of partiality or connivance in the
follow-up and control of the performance of the public contract, it is strictly forbidden to
the contractor to offer, directly or indirectly, gifts, meals or any other material or
immaterial advantage, of whatever value, to appointees of the contracting authority who are
concerned, directly or indirectly, by the follow-up and/or control of the performance of the
contract, regardless of their hierarchical rank.

1.7.6. The public contractor commits to supply, upon the demand of the contracting
authority, any supporting documents related to the performance conditions of the contract.
The contracting authority will be allowed to proceed to any desk review or on-the-spot
check which it considers necessary to collect evidence to support the presumption of
unusual commercial expenditure. Depending on the gravity of the facts observed, the
contractor having paid unusual commercial expenditure is liable to have his contract
cancelled or to be permanently excluded from receiving funds.

1.7.7. In accordance with Enabel’s Policy regarding sexual exploitation and abuse of June
2019 and Enabel’s Policy regarding fraud and corruption risk management complaints
relating to issues of integrity (fraud, corruption, etc.) must be sent to the Integrity desk
through the https://www.enabelintegrity.be website.
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1.8 Applicable law and competent courts

The contract must be performed and interpreted according to Belgian law.

The parties commit to sincerely perform their engagements to ensure the good performance
of the public contract.

In case of litigation or divergence of opinion between the contracting authority and the
contractor, the parties will consult each other to find a solution.

If agreement is lacking, the Brussels courts are the only courts competent to resolve the
matter.

Tender Specifications - PSE22002-10011
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2 Subject-matter and scope of the public contract

2.1 Type of contract
This procurement contract is a framework contract for IT supplies and services.
2.2 Subject matter of procurement

This contract consists of IT supplies and services for Enabel offices, in conformity with the
conditions of these Tender Specifications.

This public contract is awarded as a one-participant framework agreement, in accordance
with Article 43 of the Law of 17 June 2016.

The framework contract establishes the terms governing public contracts to be concluded
during the validity period of the agreement.

For each public contract to be awarded, in accordance with Article 43, §4, al. 1 of the Law of
17 June 2016, the performance of the framework agreement will follow the modalities
defined in point 3.4.10 Procedures.

2.3 Lots

The public contract has three lots. The tenderer may submit a tender for one lot or more. A
tender for part of a lot is inadmissible.

The description of the lots is included in <Part 5> of these Tender Specifications.
The lot is specified according to geographical areas.

Lot 1; Ramallah Office

Lot 2; Ramallah and Gaza Office

Lot 1; Gaza Office

When tendering for several lots, the tenderer may not offer discounts or better conditions
in his tender in case these lots were to be awarded to him.

2.4 Items

This procurement contract consists of the items specified in Part 5 (technical specifications)
of this tender document.

(See also Part 6 and/or inventory)

These items are pooled and form one single lot. It is not possible to tender for one or several
items and the tenderer must submit price quotations for all items of a same lot.

2.5 Duration of the public contract

For each of the lots, the contract starts upon award notification and lasts for 6 months.
After this initial term, this public contract may be renewed every year by the contracting
authority by registered letter sent at least one month prior to the contract renewal date. The
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renewal will be made as per the terms and conditions of the initial Tender Specifications.
Should the contract not be renewed, the contractor cannot claim damages.

2.6 Variants

Variants are not permitted.

Each tenderer may submit only one tender. Variants are forbidden.

2.7 Option

Options are not permitted.

2.8 Quantity

2.8.1 Quantities will be determined in Purchase Orders. The contracting authority does not
commit in any way as to quantities that will actually be ordered through this contract.

2.8.2 During the contract period and in function of the evolution of the needs, the
contracting authority will be able to commit orders. Such commitment will be made by
orders forms letter.

Tender Specifications - PSE22002-10011
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3.1 Award procedure

Negotiated Procedure without Prior Publication in application of Article 42 of the Law of 17
June 2016.

3.2 Publication

These Tender Specifications are posted on the website of Enabel (www.enabel.be). Such
publication constitutes an invitation to tender.

3.3 Information

3.3.1 The awarding of this contract is coordinated by the Logistics and Procurement
Officer Bayan Khatib, bayan.khatib@enabel.be. Throughout this procedure all
contacts between the contracting authority and the (prospective) tenderers about
this contract will exclusively pass through this service / this person. (Prospective)
tenderers are prohibited to contact the contracting authority in any other way with
regards to this contract, unless otherwise stipulated in these Tender Specifications.

3.3.2 The procurement documents can be consulted free of charge at the following
internet address:

https://www.enabel.be/public-procurement/

3.3.3 Until o8™ July 2023 inclusive, candidate-tenderers may ask questions about
these Tender Specifications and the procurement contract. Questions will be in
writing to Ms. Bayan Khatib, (bayan.khatib@enabel.be) and they will be
answered in the order received. The complete overview of questions asked will be
available at the address mentioned above as from 11th July 2023.

3.3.4 Until the notification of the award decision no information will be given about the
evolution of the procedure.

3.3.5 The tenderer is supposed to submit his tender after reading and taking into account
any corrections made to the Tender Specifications that are published on the Enabel
website or that are sent to him by e-mail. To do so, when the tenderer has
downloaded the Tender Specifications, it is strongly advised that he gives his
coordinates to the public procurement administrator mentioned above and requests
information on any modifications or additional information.

3.3.6 The tenderer is required to report immediately any gap, error or omission in the
procurement documents that precludes him from establishing his price or compare
tenders, within ten days at the latest before the deadline for receipt of tenders.

3.4 Tender

3.4.1 Data to be included in the tender

The tenderer must use the tender form in annex. In case he does not use this form, he is

fully responsible for the perfect concordance between the documents he has used and the
Tender Specifications - PSE22002-10011
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form.
The tender and the annexes to the tender form are drawn up in English.

By submitting a tender, the tenderer automatically renounces to his own general or specific
sales conditions, even if these are mentioned in any of the annexes to his tender.

The tenderer clearly designates in his tender which information is confidential and/or
relates to technical or business secrets and may therefore not be divulged by the contracting
authority.

3.4.2 Period the tender is valid

The tenderers remain bound by their tender for a period of 9o calendar days from the
tender reception deadline date.

The validity of the tender will be negotiated, if the deadline stated above is overrun.

3.4.3 Determination of prices

All prices given in the tender form must obligatorily be quoted in EUROS excluding VAT
and rounded off to two figures after the decimal point. Prices given are exclusive of VAT
and customs.

This public contract is a price-schedule contract, i.e. a contract in which only the unit prices
are lump-sum prices. The price to be paid will be obtained by applying the unit prices given
in the inventory to the quantities actually performed.

In accordance with Article 37 of the Royal Decree of 18 April 2017, the contracting authority
may for the purpose of verifying the prices carry out an audit of any and all accounting
documents and perform on-the-spot checks with a view of verifying the correctness of the
indications supplied.

3.4.4 Elements included in the price

The tenderer is to include in his unit and global prices any charges and taxes generally
inherent to the performance of the contract, with the exception of the value-added tax.

All duties, levies and taxes, except VAT, which is a separate item under the inventory.
Tenderers are informed that Enabel is not subjected in the meaning of Articles 21 and 21 bis
of the Belgian VAT Code and in the meaning of Article 59 of Directive 2006/112/EC. This
implies that VAT is owed by the service provider in accordance with the rules of the service
provider's state.

Service providers are informed that payment of taxes owed, including VAT, is fully their
responsibility. Enabel can in no case be considered accountable or jointly liable in case of
litigation or a claim by any authority regarding taxed due or paid.

In order to assure being in order, the service provider will himself have to collect the
information that he needs from the competent authorities, also because taxation systems
vary by location/ country of intervention of service.

Enabel can provide support to obtain information (for instance, by providing suitable
contacts or by directing the service providers to useful documents) but it is exempt of any
responsibility regarding the delivery or completeness of the information.

The following are in particular included in the prices:

Tender Specifications - PSE22002-10011
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1° packaging (except if these remain the property of the tenderer), loading, trans-shipment
and intermediate unloading, transportation, insurance and customs clearance;

2° unloading, unpacking and deployment at the place of delivery, provided that the
procurement documents state the exact place of delivery and the means of access;

3° documentation pertaining to the delivery of supplies and any documentation required by
the contracting authority;

4° assembly and taking into operation;
5° training required for operation;

6° where applicable, the measures imposed by occupational safety and worker health
legislation;

7° customs and excise duties;

All prices are DDP (Delivered Duty Paid) Incoterms 2020. The supplier is responsible and
assumes responsibility for the entire process of delivering supplies to the final destination.
In addition to the DDP incoterm, the supplier also agrees to be responsible and include the
final unloading of the supplies.

3.4.5 How to submit tenders?

The tenderer may only submit one tender only per lot.
The tenderer submits his tender as follows:

e One original copy of the completed tender will be submitted on paper. Moreover, the
tenderer shall attach the copies requested by the tender guidelines to the tender (see
Part 6). These copies may be submitted in one or more PDF files on a USB stick.

The tender must be received before the 16t of July 2023 at 03:00 PM at one of
the following addresses:

» Enabel, Belgian Development Agency, Al
Rayes Plaza Building, 4th floor, Abdullah Al-
Qishawi Street * Victor Hugo Street

» Enabel - Belgian Development Agency,
Royal Center, 7th Floor, Al Balou’, Mecca
Street, Ramallah - Al Bireh

» Enabel — the Belgian development agency
Consulate General of Belgium
5 Baibars Street, Sheikh Jarrah, Jerusalem
PO Box 38402, 91190 Jerusalem

It may be submitted:
a) By mail (standard mail or registered mail)
In this case, the sealed envelope is put in a second closed envelope addressed to:

Enabel address above.

b) Delivered by hand with acknowledgement of receipt.

The service can be reached on working days during office hours: from 9 am to 3pm.
(see the address given under point a) above).
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The tender and all accompanying documents have to be numbered and signed (original
hand-written signature) by the tenderer or his/her representative. The same applies to any
alteration, deletion or note made to this document. This also applies to erasures and
alterations, additions or changes made by means of a correction ribbon or correcting fluid.

The representative must clearly state that (s)he is authorised to commit the tenderer.

If the tenderer is a company / association without legal body status, formed by separate
natural or legal persons (temporary group or temporary partnership), the tender must be
signed by each of these persons.

Any tender must arrive before the final submission date and time. Tenders that arrive late
will not be accepted?.

Any request for participation or tender must arrive before the final submission date and
time. Requests for participation or tenders that arrive late will not be accepted. (Article 83
of the Royal Decree on Awarding)

3.4.6 Change or withdrawal of a tender that has already been
submitted

When a tenderer wants to change or withdraw a tender already sent or submitted this must
be done in accordance with the provisions of Articles 43 and 85 of the Royal Decree of 18
April 2017.

To change or withdraw a tender already sent or submitted a written statement is required,
which will be correctly signed by the tenderer or his representative. The subject-matter and
the scope of the changes must be indicated in detail. Any withdrawal must be
unconditional.

The withdrawal may also be communicated by fax or electronic means, provided that it is
confirmed by registered letter deposited at the post office or against acknowledgement of
receipt at the latest the day before the tender acceptance deadline.

When the tender is submitted via e-tendering, the tender is modified or withdrawn in
accordance with Article 43, §2 of the Royal Decree of 18 April 2017.

Thus, modifying or withdrawing a tender after the submission report has been signed
requires a new submission report to be signed in accordance with paragraph 1.

The subject-matter and the scope of the changes must be indicated in detail.
The withdrawal must be pure and simple.

Where the submission report issued following modification or withdrawal as referred to in
clause 1 is not signed as referred to in paragraph 1, the modification or withdrawal is
automatically void. This nullity applies only to the modifications or withdrawal, not to the
tender itself.

3.5 Selection of tenderers

3.5.1 Exclusion grounds

The obligatory and facultative grounds for exclusion are given in attachment to these
Tender Specifications.

9 Article 83 of the Royal Decree Award
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By submitting this tender, the tenderer certifies that he is not in any of the cases of
exclusion listed in the Articles 67 to 70 of the Law of 17 June 2016 and the Articles 61 to 64
of the Royal Decree of 18 April 2017.

The contracting authority will verify the accuracy of this Declaration on honour for the
tenderer with the best tender.

For that purpose, the contracting authority will ask the tenderer concerned to provide
information or documents allowing the contracting authority to verify the tenderer's
personal situation by the fastest means and within the term set by the contracting authority.

The contracting authority will itself ask for information or documents that it can obtain free
of charge by digital means from the instances that manage the information or documents.

3.5.2 Selection criteria

Moreover, by means of the documents requested in the ‘Selection file’, the tenderer must
prove that he is sufficiently capable, from an economic and financial as well as from a
technical viewpoint, to successfully perform this public contract.

The selection will be done on a fail/pass basis using the following criteria:

e The quality / technical value: conform with requested specifications.
e After-sales services and technical assistance: conform with requested specifications.

e Date of delivery and delivery period or performance period): the delivery is expected to
take place during 2-6 weeks from the date of the award letter/PO.

e Provide similar supply deliveries with completion certificates.

e Provide similar services performed with completion certificates.

3.5.3 Overview of the procedure

In a first phase, the tenders submitted by the selected tenderers will be evaluated as to
formal and material regularity.

The contracting authority reserves the right to have the irregularities in the tenderers’
tender regularised during the negotiations.

In a second phase, the formally and materially regular tenders will be evaluated as to
content by an evaluation commission. The contracting authority will restrict the number of
tenders to be negotiated by applying the award criterion stated in the procurement
documents. This evaluation will be conducted on the basis of the award criterion
‘price/cost’ given in these Tender Specifications and aims to setting a shortlist of tenderers
with whom negotiations will be conducted. Maximum 3 tenderers may be included in the
shortlist.

Then, the negotiation phase follows. With a view of improving the contents of the tenders,
the contracting authority may negotiate with tenderers the initial tenders and all
subsequent tenders that they have submitted, except final tenders. The minimum
requirements and the award criteria are not negotiable. However, the contracting authority
may also decide not to negotiate. In this case, the initial tender is the final tender.

When the contracting authority intends to conclude the negotiations, it will so advise the
remaining tenderers and will set a common deadline for the submission of any BAFOs.
Once negotiations are closed, the BAFO will be compared with the exclusion, selection and
‘price/cost’ award criteria. The tenderer whose regular BAFO is the best value for money
will be appointed the contractor for this contract.
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The BAFOs of the tenderers with whom negotiations have been conducted will be evaluated
as to their regularity. Irregular BAFOs will be excluded.

Only the regular BAFOs will be considered and assessed against the award criteria.

The contracting authority reserves the right to review the procedure set out above in line
with the principle of processing equality and transparency.

3.5.4 Award criteria #
The contracting authority will choose the regular tender that it finds to be most
advantageous, taking account of the following criteria: award on the basis of the price.

Points tender A = amount of lowest tender * 100

amount of tender A

3.5.4.1 Final score

The scores for the award criteria will be added up. The contract will be awarded to the
tenderer with the highest final score, after the contracting authority has verified the
accuracy of the Declaration on honour of this tenderer and provided the check shows that
the Declaration on honour corresponds with reality.

3.5.4.2 Awarding the public contract

The lot(s) of the contract will be awarded to the tenderer(s) who have submitted the most
economically advantageous tender.

Notice though that, in accordance with Art. 85 of the Law of 17 June 2016, there is no
obligation for the contracting authority to award the contract.

The contracting authority may either decide not to award the contract, either redo the
procedure, if necessary, through another award procedure.

The contracting authority also reserves the right to award only certain lots and to decide
that the other lots will be the subject matter of one or more new contracts, if necessary,
according to another award procedure in accordance with Article 58 §1, third paragraph.

3.6 Concluding the public contract

In accordance with Art. 88 of the Royal Decree of 18 April 2017, the contract occurs through
the notification to the selected tenderer of the approval of his tender.
Notification is via digital platforms, e-mail or fax and, on the same day, by registered post.
So, the full contract consists of a contract awarded by Enabel to the chosen tenderer in
accordance with:

e These Tender Specifications and its annexes;

e The approved tender of the contractor and all of its annexes;

o The registered letter of notification of the award decision;

e Any later documents that are accepted and signed by both parties, as appropriate.
In view of transparency, Enabel undertakes to annually publish the list of contractors of its
public contracts. By submitting tender, the contractor of the public contract declares
agreeing with the publication of the contract title, the nature and subject-matter of the
contract, his name and location as well as the value of the contract.
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4 Special contractual provisions

This chapter of these Tender Specifications holds the specific provisions that apply to this
public contract by way of derogation from the 'General Implementing Rules for public
procurement and for concessions for public works’ of the Royal Decree of 14 January 2013,
hereinafter referred to as 'GIR', or as a complement or an elaboration thereof. The
numbering of the articles below (between brackets) follows the numbering of the GIR
articles. Unless indicated, the relevant provisions of the General Implementing Rules (GIR)
apply in full.

These Tender Specifications derogate Article(s) 26 of the GIR.
4.1 Managing official (Art. 11)

The managing official is Mr. Jehad Shamasneh, e-mail: jehad.shamasneh@enabel.be

Once the public contract is concluded the managing official is the main contact point for the
supplier. Any correspondence or any questions with regards to the performance of the
contract will be addressed to him or her, unless explicitly mentioned otherwise in these
Tender Specifications.

The managing official is responsible for the follow-up of the performance of the contract.

The managing official is fully competent for the follow-up of the satisfactory performance of
the contract, including issuing service orders, drawing up reports and states of affairs,
approving the services, progress reports and reviews. He or she may order any
modifications to the contract with regards to its subject-matter provided that they remain
within its scope.

However, the signing of amendments or any other decision or agreement implying
derogation from the essential terms and conditions of the contract are not part of the
competence of the managing official. For such decisions the contracting authority is
represented as stipulated under the point Contracting authority.

Under no circumstances is the managing official allowed to modify the terms and
conditions (e.g. performance deadline) of the contract, even if the financial impact is nil or
negative. Any commitment, change or agreement that deviates from the conditions in the
Tender Specifications and that has not been notified by the contracting authority, will be
considered null and void.

4.2 Subcontractors (Art. 12 to 15)

The fact that the contractor entrusts all or part of his commitments to subcontractors does
not relieve him of liability to the contracting authority. The latter does not recognise any
contractual relation with third parties.

The contractor remains, in any case, solely liable to the contracting authority. The
contractor may not subcontract the contract or a part of the contract to other
subcontractors than those presented at the time of submission; subcontracting to
subcontractors presented in the tender is allowed only after preliminary approval by the
contracting authority of these subcontractors.

In the same way, the contractor will respect and enforce to his subcontractors, the
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provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data (General Data Protection Regulation, GDPR).
The contracting authority may conduct an audit of the processing carried out in order to
validate compliance with this legislation.

4.3 Confidentiality (Art. 18)

Knowledge and information obtained by the contractor, including any persons responsible
for the mission and any other person involved in this public contact, are strictly
confidential.

Under no circumstances can the information collected, regardless of its origin and nature,
be transferred to third parties in any form.

All parties directly or indirectly involved are therefore bound by the duty of discretion.

In accordance with Article 18 of the Royal Decree of 14 January 2013 establishing the
general rules for public procurement, the tenderer or contractor undertakes to consider and
process in a strictly confidential manner any information, all facts, any documents and/or
any data, whatever their nature and support, which have been communicated to him, in any
form and by any means, or to which he has access, directly or indirectly, in the context or on
the occasion of this public contract. Confidential information covers, in particular, the very
existence of this public contract, without this list being limited.

Therefore, he undertakes to:

*Respect and enforce the strict confidentiality of these elements and to take all necessary
precautions in order to preserve their secrecy (these precautions cannot in any case be
inferior to those taken by the tenderer for the protection of his own confidential
information);

 Consult, use and/or exploit, directly or indirectly, all of the above elements only to the
extent strictly necessary to prepare and, where applicable, to carry out this public contract
(particularly regarding the privacy legislation with respect to personal data processing);

 Not reproduce, distribute, disclose, transmit or otherwise make available to third parties
the above elements, in whole or in part, and in any form, unless having obtained prior and
written consent of the contracting authority;

« Return, at the first request of the contracting authority, the above elements;

« In general, not disclose directly or indirectly to third parties, whether for advertising or
any other reason, the content of this public contract, or the fact that the tenderer or
contractor performs this public contract for the contracting authority, or, where applicable,
the results obtained in this context, unless having obtained prior and written consent of the
contracting authority.

4.4 Personal data protection

4.4.1 Processing of personal data by the contracting authority

The contracting authority undertakes to process the personal data that are communicated
to it in response to the Call for Tenders with the greatest care, in accordance with legislation
on the protection of personal data (General Data Protection Regulation, GDPR). Where the
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Belgian law of 30 July 2018 on the protection of natural persons with regard to the
processing of personal data contains stricter provisions, the contracting authority will act in
accordance with said law.

4.4.2 Processing of personal data by the contractor

Where during contract performance, the contractor processes personal data of the
contracting authority exclusively in the name and on behalf of the contracting authority, for
the sole purpose of performing the services in accordance with the provisions of the Tender
Specifications or in execution of a legal obligation, the following provisions apply:

For any processing of personal data carried out in connection with this public contract, the
contractor is required to comply with Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data (GDPR)
and the Belgian law of 30 July 2018 on the protection of natural persons with regard to the
processing of personal data.

By simply participating in the contracting process, the tenderer certifies that he will strictly
comply with the obligations of the GDPR for any processing of personal data conducted in
connection with that public contract.

The personal data that will be processed are confidential. The contractor will therefore limit
access to data to the strictly necessary personnel for the performance, management and
monitoring of the public contract.

For the performance of the public contract, the contracting authority will determine the
purposes and means of processing personal data. In this case, the contracting authority will
be responsible for the processing and the contractor will be its processor, within the
meaning of Article 28 of the GDPR.

Processing carried out on behalf of a controller must be governed by a contract or other
legal act that is binding on the processor with regard to the personal data controller and
that sets out that the subcontractor acts only on the instruction of the person in charge of
the processing and that the confidentiality and security obligations regarding the
processing of personal data are also the responsibility of the subcontractor (Article 28 §3 of
the GDPR).

To this end, the tenderer must fill out, sign and submit to the contracting authority the
subcontracting agreement given in Annex [6.2]. Filling out and signing this annex is
therefore a condition of regularity of the tender.

4.5 Performance bond (Art. 25 to 33)

The performance bond is constituted by order issued according to the methods below:

The performance bond is set at 5 % of the total value, excluding VAT, of the procurement
contract. The value thus obtained is rounded up to the nearest 10 euros.

No performance bond will be requested, if:

Execution time of the order does not exceed 45 calendar days
Or the amount of the order is less than €50,000.
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In accordance with the legal and regulatory provisions, the performance bond may be
constituted either of cash or of public funds or may take the form of a joint performance

bond.

The performance bond may also take the form of a surety bond issued by a credit institution
meeting the requirements of the law on the statute and control of credit institutions, or by
an insurance company meeting the requirements of the law on control of insurance
companies and approved for branch 15 (bonds).

By way of derogation from Article 26 of the GIR the performance bond may be posted
through an establishment that has its registered office in one of the countries of destination
of the services. The contracting authority reserves the right to accept or refuse the posting
of the bond through that institution. The tenderer mentions the name and address of this
institution in the tender.

This derogation is founded on the idea of providing possible local tenderers with an
opportunity to submit a tender. This measure is made essential by the specific requirements
of the contract.

The contractor must, within 30 calendar days from the day of contract conclusion, furnish
proof that he or a third party has posted the bond in one of the ways set out below:

1° in the case of cash, by transfer of the amount to the bpost bank account number of the
Deposit and Consignment Office. Fill out the following form as completely as possible:
https://finances.belgium.be/sites/default/files/01 _marche public.pdf (PDF, 1.34 Mo),
and return it to the e-mail address: info.cdcdck@minfin.fed.be

2° in the case of public funds, by depositing such funds, for the account of the Deposit and
Consignment Office, with the State Cashier at the head office of the National Bank in
Brussels or at one of its provincial agencies or with a public institution with an equivalent
function

3° in the case of a joint surety, by deposit via an institution that lawfully carries out this activity
of a deed of joint surety with the Deposit and Consignment Office or with a public institution
with an equivalent function

4° in the case of a guaranty, by the deed of undertaking of the credit institution or the insurance
company.

Proof is provided, as appropriate, by submission to the contracting authority of:

1° the deposit receipt of the Deposit and Consignment Office or of a public institution with an
equivalent function; or

2° a debit notice issued by the credit institution or the insurance company; or

3° the deposit certificate issued by the State Cashier or public institution with an equivalent
function; or

4° the original copy of the deed of joint surety stamped by the Depot and Consignment Office or
by a public institution with an equivalent function; or

5° the original copy of the deed of undertaking issued by the credit institution or the insurance
company granting a guaranty.

These documents, signed by the depositor, must state why the performance bond was posted
and its precise usage, consisting of a concise indication of the subject-matter of the contract and
a reference to the procurement documents, as well as the name, first names and full address of

Tender Specifications - PSE22002-10011
22



the contractor and, where relevant, that of the third party that made the deposit on the
contractor’s account, bearing the statement 'lender’ or 'mandatary’, as appropriate.

The period of 30 calendar days specified above is suspended during the period of closure of the
contractor’s business for paid annual holidays and the days off in lieu stipulated by regulation or
by a collective binding labour agreement.

Proof that the required performance bond has been posted must be sent to the address that will
be mentioned in the contract conclusion notification.

Request by the contractor for the acceptance procedure to be carried out:

1° For provisional acceptance: This is equal to a request to release the first half of the
performance bond;

2° For final acceptance: This is equal to a request to release the second half of the performance
bond, or, in case no provisional acceptance applied, to release the whole of the performance
bond.

4.6 Conformity of performance (Art. 34)

The supplies and services must comply in all respects with the procurement documents. Even in
the absence of technical specifications in the procurement documents, the supplies and services
must comply in all aspects with good practice.

4.7 Changes to the public contract (Art. 37 to 38/19)

4.7.1 Replacement of the contractor (Art. 38/3)

Provided that he meets the selection and exclusion criteria set out in this document, a new
contractor may replace the contractor with whom the initial contract was agreed in cases other
than those provided for in Art. 38/3 of the General Implementing Rules (GIR).

The contractor submits his request as quickly as possible by registered post, stating the reasons
for this replacement and providing a detailed inventory of the state of the supplies and services
already delivered, the new contractor's contact details and the documents and certificates which
the contracting authority cannot access free of charge.

The replacement will be recorded in an amendment dated and signed by all three parties. The
initial contractor remains liable to the contracting authority for the performance of the
remainder of the contract.

4.7.2 Revision of prices (Art. 38/7)

For this contract, price revisions are not permitted.

4.7.3 Indemnities following the suspensions ordered by the
contracting authority during performance (Art. 38/12)

The contracting authority reserves the right to suspend the performance of the contract for a
given period, mainly when it considers that the contract cannot be performed without
inconvenience at that time.
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The performance period is extended by the period of delay caused by this suspension, provided
that the contractual performance period has not expired. If it has expired, the return of fines for
late performance will be agreed.

When activities are suspended, based on this clause, the contractor is required to take all
necessary precautions, at his expense, to protect the services already performed and the
materials from potential damage caused by unfavourable weather conditions, theft or other
malicious acts.

The contractor has a right to damages for suspensions ordered by the contracting authority
when:

- The suspension lasts in total longer than one twentieth of the performance period and at
least ten working days or two calendar weeks, depending on whether the performance
period is expressed in working days or calendar days;

- The suspension is not owing to unfavourable weather conditions;
- The suspension occurred during the contract performance period.

Within thirty days of their occurrence or the date on which the contractor or the contracting
authority would normally have become aware of them, the contractor reports the facts or
circumstances succinctly to the contracting authority and describes precisely their impact on the
progress and cost of the contract.

4.7.4 Unforeseeable circumstances

As a rule, the contractor is not entitled to any modification of the contractual terms due to
circumstances of which the contracting authority was unaware.

A decision of the Belgian State to suspend cooperation with a partner country is deemed to be
unforeseeable circumstances within the meaning of this article. Should the Belgian State break
off or cease activities which implies therefore the financing of this public contract, Enabel will
do everything reasonable to agree a maximum compensation figure.

4.8 Preliminary technical acceptance (Art. 42)

Products may not be used if they have not been accepted by the managing official or his or her
representative.

Products that at a given stage do not satisfy the technical acceptance tests imposed will be
declared unfit for technical acceptance. Upon the request of the contractor, the contracting
authority in accordance with the procurement documents verifies whether the products have
the required qualities or at the very least comply with good practice and satisfy the conditions of
the contract. If certain products are destroyed during verification, the contractor replaces these
at its own expense. The procurement documents specify the quantity of products to be
destroyed.

Where the contracting authority declares that the product presented is not in the required
condition for examination, the acceptance request by the building contractor will be considered
not having been made. A new request is made when the product is fit for acceptance.

4.9 Performance modalities (Art. 115 et seq.)

4.9.1 Deadlines and terms (Art. 116)

The supplies must be delivered within a period that is to be expressed in calendar days,
which the tenderer mentions in his tender. This period starts as from the day following the
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date on which the supplier received the contract conclusion notification letter. Since the
performance period is an award criterion, not including it in the tender will bring about the
substantial irregularity of the tender. All days are indistinguishably included in the period.

4.9.2 Quantities to be supplied (Art. 117)
The public contract has no minimum quantities.

The estimates given below are for information purposes only and regard the whole duration
of the public contract. The supplier must be able to supply these quantities for the length of
the public contract.

Only the first order is determined.

During the contract period and in function of evolving needs, the contracting authority can
commit for additional orders. Such commitment will be made by registered letter and will
be for the above-mentioned quantities at least.

4.9.3 Place where the supplies must be delivered and formalities
(Art. 149)

The services and supplies will be performed at Enabel offices, specific address will be
determined as per the need and will be identified in the Purchase Order.

4.9.4 Inspection of the supplies delivered (Art. 120)

The supplier delivers only goods that have no apparent and/or hidden defects and that
correspond strictly to the order (in kind, quantity, quality...) and, if necessary, to the
prescriptions of related documents as well as applicable regulations, in compliance with good
practice, the state of the art, the highest standards of usage, of reliability and of longevity, and
for the purposes that the contracting authority has in mind, which the supplier knows or at least
should know.

Acceptance (provisional acceptance) only takes place after the complete inspection by the
contracting authority of the conformity of the goods and services delivered. The contracting
authority disposes of a period for verification of thirty days starting on the date of delivery. This
period will begin on the day after arrival of the supplies at the place of delivery, provided that
the contracting authority is in possession of the delivery note or invoice.

The signature of (a staff member of) the contracting authority, in particular in electronic
reception devices, upon delivery of the goods, does consequently only count as evidence of
taking possession and does not concern the acceptance of the goods.

Acceptance on the premises of the contracting authority counts as complete provisional
acceptance

Acceptance implies the transfer of ownership and of risks of damage and loss.

In case of full or partial refusal of a delivery, the supplier is bound to take back, at his own costs
and risks, the products refused. The contracting authority may ask the supplier to deliver goods
that comply as soon as possible, either cancel the order and get supplied by another supplier.
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4.9.5 Inspection of the services (Art. 150)

4.9.6 If during contract performance irregularities are found, the contractor will be
notified about this immediately by e-mail, which will be confirmed consequently by
registered letter. The contractor is bound to perform the non-complying services
again.

4.9.7 The service provider advises the managing official by registered post or e-mail
showing the exact date of dispatch, at which date the services can be controlled.

4.9.8 Liability of the supplier (Art. 122)

The supplier shall be liable for his supplies up to the time when the inspection and notification
formalities referred to in Article 120 are carried out, unless losses or damage sustained in the
warehouses of the consignee are due to the events or circumstances referred to in Articles 54
and 56.

Moreover, the supplier indemnifies the contracting authority against damages for which it is
liable towards third parties due to late performance of the contract or due to failure of the
supplier.

4.10 Zero tolerance Sexual exploitation and abuse

In application of Enabel’s Policy regarding sexual exploitation and abuse of June 2019 there
will be zero tolerance towards any misconduct that could impact the professional credibility
of the tenderer.

4.11Means of action of the contracting authority (Art. 44—
51 and 123—126)

The service provider's default is not solely related to services as such but also to the whole of the
service provider's obligations.

In order to avoid any impression of risk of partiality or connivance in the follow-up and control
of the performance of the public contract, it is strictly forbidden to the contractor to offer,
directly or indirectly, gifts, meals or any other material or immaterial advantage, of whatever
value, to appointees of the contracting authority who are concerned, directly or indirectly, by the
follow-up and/or control of the performance of the contract, regardless of their hierarchical
rank.

In case of violation, the contracting authority may impose a lump-sum fine to the service
provider for each violation, which can be to up to three times the amount obtained by adding up
the (estimated) values of the advantage offered to the employee and of the advantage that the
contractor hoped to obtain by offering the advantage to the employee. The contracting authority
will decide independently about the application and the amount of this fine.

This clause is without prejudice to the possible application of other measures as of right
provided in the GIR, namely the unilateral termination of the contract and/or the exclusion
from procurement by the contracting authority for a determined duration.

4.11.1 Failure of performance (Art. 44)

§1The contractor is considered to be in failure of performance under the public contract:
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1° when performance is not carried out in accordance with the conditions specified in the
procurement documents;

2° at any time, when performance has not progressed in such a way that it can be fully
completed on the due dates;

3° when he does not observe written orders, which have been given in due form by the
contracting authority.

§2. Any failure to comply with the provisions of the public contract, including the non-
observance of orders of the contracting authority, is recorded in a report (‘process verbal’), a
copy of which will be sent immediately to the contractor by registered mail.

The contractor must repair the defects without any delay. He may assert his right of defence by
registered letter addressed to the contracting authority within fifteen days from the date of
dispatch of the report (process verbal). Silence on his part after this period shall be deemed
acknowledgement of the reported facts.

Any defects detected that can be attributed to the contractor render him liable to one or more of
the measures provided for in Articles 45 to 49, 154 and 155.

4.11.2Fines for delay (Art. 46 and 123)

The fines for delay differ from the penalties referred to in Article 45. They are due, without the
need for notice, by the mere lapse of the performance period without the issuing of a report and
they are automatically applied for the total number of days of delay.

Regardless of the application of any fines for delay, the contractor indemnifies the contracting
authority against damages for which it is liable towards third parties due to late performance of
the contract.

4.11.3 Measures as of right (Art. 47 and 124)

§1 When, upon expiry of the term given in Article 44, §2, the contractor has not taken action or
has presented means deemed unjustified by the contracting authority, the contracting authority
may apply the measures as of right described in paragraph 2.

However, the contracting authority may apply measures as of right without waiting for the
expiry of the term given in Article 44, §2, when the contractor has explicitly recognised the
defects detected.

§2. The measures as of right are:

1° Unilateral termination of the contract. In this case the entire performance bond, or if no bond
has been posted an equivalent amount, is acquired as of right by the contracting authority as
lump sum damages. This measure excludes the application of any fine for delay in performance
in respect of the terminated part;

2° Performance under regie of all or part of the non-performed contract;

3° Conclusion of one or more replacement contracts with one or more third parties for all or
part of the contract remaining to be performed.

The measures referred to in 1°, 2° and 3° will be taken at the expense and risk of the defaulting
contractor. However, any fines or penalties imposed during the performance of a replacement
contract will be borne by the new contractor.
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4.12 End of the public contract

4.12.1Acceptance of the products delivered (Art. 64-65 and 128)

The managing official will closely follow up the delivery.

The products are stored for delivery in the supplier’s warehouses. Delivery cannot occur prior to
the contracting authority’s accepting the goods stored for delivery. The managing official who
will carry out acceptance is named in the contract award notification if his/her name has not yet
been mentioned in the procurement documents.

Provisional acceptance

Upon expiry of the thirty-day period specified in Article 120, §2, as appropriate, a provisional
acceptance report or acceptance refusal report will be drawn up.

Provisional acceptance is carried out in full at the place of delivery. To investigate and test the
supplies as well as to notify its decision to accept or reject the delivery, the contracting authority
disposes of a period of thirty days

This period will begin on the day after the date of arrival of the supplies at the place of delivery,
provided that the contracting authority is in possession of the delivery note or invoice. It
comprises the 30-day period stipulated in Article 120.

4.12.2 Transfer of ownership (Art. 132)

The contracting authority automatically becomes the owner of the supplies as soon as they have
been accepted for payment pursuant to Article 127 of GIR.

4.12.3 Guarantee period (Art. 134)

The warranty period commences on the date on which provisional acceptance is given. It lasts 3
years.

4.12.4 Final acceptance (Art. 135)

Final acceptance occurs upon expiry of the warranty period. It is implicit when the delivery has
not led to any claims during said period.

If delivery has led to complaints during the warranty period, a final acceptance or refusal of

acceptance report will be issued within 15 days prior to the expiry of said period.

4.13 Invoicing and payment of services (Art. 66 to 72 and
127)

The contractor sends (one copy only of) the invoices and the contract acceptance report
(original copy) to one of the following addresses:

» Enabel, Belgian Development Agency, Al
Rayes Plaza Building, 4th floor, Abdullah Al-
Qishawi Street * Victor Hugo Street

» Enabel - Belgian Development Agency,
Royal Center, 7th Floor, Al Balou’, Mecca
Street, Ramallah - Al Bireh
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Only delivery that has been performed correctly may be invoiced.

The contracting authority disposes of a period for verification of thirty days starting on the end
date of the delivery, set in conformity with the modalities in the procurement documents, to
carry out the technical acceptance and provisional acceptance formalities and to notify the result
to the supplier.

The amount owed to the supplier must be paid within thirty days with effect from the expiry of
the verification term or with effect from the day after the last day of the verification term, if this
is less than thirty days. And provided that the contracting authority possesses, at the same time,
the duly established invoice and any other documents that may be required.

When the procurement documents do not provide for any separate debt claim, the invoice will
constitute the debt claim.

The invoice must be in EUROS.

In order for Enabel to obtain the VAT exemption and customs clearance documents as quickly
as possible, the original invoice and all ad hoc documents will be transmitted as soon as possible
before provisional acceptance.

The payment is made after provisional acceptance of each delivery of a same order.
Payment will be by bank transfer only.

Payments will be made exclusively on the bank account specified by the tenderer in Formzi:
Identification of the tenderer.

4.14 Litigation (Art. 73)
The competent courts of Brussels have exclusive jurisdiction over any dispute arising from the
performance of this public contract. French or Dutch are the languages of proceedings.

The contracting authority will in no case be held liable for any damage caused to persons or
property as a direct or indirect consequence of the activities required for the performance of this
contract. The contractor indemnifies the contracting authority against any claims for
compensation by third parties in this respect.

In case of ‘litigation’, i.e. court action, correspondence must (also) be sent to the following
address:

Belgian development agency - Enabel

Legal unit of the Logistics and Acquisitions service (L&A)
To the attention of Ms Inge Janssens

rue Haute 147

1000 Brussels

Belgium

4.15 Obligations of the contracting authority (Art. 136)

The contracting authority shall:

1° use the goods delivered for the needs stipulated under the public contract and in accordance
with technical user guidance provided by the supplier;

2° make not changes to the goods delivered without the written preliminary approval of the
supplier.
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4.16 Obligations of the supplier (Art. 137 and 138)

The supplier shall:

1° put the supplies at the disposal of the contracting authority within the deadline set in the
procurement documents;

2° Ensure their maintenance and make all necessary repairs within the timing imposed to keep
the goods in good state during the public contract term.

Where the supplies are completely or partially destroyed during the contact term without the
contracting authority being liable, the supplier shall replace these or repair them at his costs
within the deadline set.
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5 Terms of reference

5.1 Purpose

Enabel is aiming to sign a framework contract with an IT company in Gaza and West bank to
provide all needed documentation and coverage of its activities and programmes in Gaza and
West bank. The framework contract will cover providing a variety of services and products.

The framework contract will be valid for a period of 6 months. The public contract resulting has
no minimum quantities. During the contract period and in the function of evolving needs, the
contracting authority can commit to orders. Such commitment will be made by registered letters
/ Purchase Orders.

The agreement resulting from this procurement will not be an exclusive agreement and there is
no obligation on Enabel to place Orders with the awarded service provider. The purpose of the
agreement is to outline prices, contact details, and service expectations and agree on roles and
responsibilities.

5.2 General conditions

The supplies must be new and guaranteed of origin. They must be free of any flaw or defect that
could harm their appearance and proper functioning and they must comply with the "Technical
forms”.

The tenderer attaches the following to his tender:
e The duly completed technical forms of the supplies;

e The certificates and attestations of origin of the supplies which must be delivered at the
same time as the IT supplies;

5.3 Pre and After-sales service
Lot (1) - Location: Ramallah Office

e Price includes delivery and installation for all items (no extra cost for delivery).
o The company must submit a minimum of three similar supplies in the past three years
with completion certificates, see “Annex 6.5”.

Lot (2) - Location: Ramallah and Gaza Strip Office
For this lot, kindly note the following:

e Price must include delivery and installation (no extra cost for delivery).

e All mentioned Items should be delivered to Enabel Ramallah office, and Enabel is
responsible to deliver the requested items to Enabel’s Gaza office.

e Installation and configurations scope of work is the responsibility of the selected
tenderer, and this requires physical existence and accessibility of the selected tenderer
to Enabel offices in each of the following locations (WB, Jerusalem, and Gaza).

e The company must have a minimum of three years of experience in network installation
and configuration, kindly to be reflect in the company profile.

e The company must submit a minimum of three similar assignments in the past three
years with completion certificates, see “Annex 6.4 and 6.5”.

Lot (3) - Location: Gaza Strip Office

e Price includes delivery and installation (no extra cost for delivery).
e All mentioned in this lot must to be delivered and installed to Enabel Gaza office by the
selected tenderer.
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e The company must submit a minimum of three similar supplies in the past three years
with completion certificates, see “Annex 6.5”.

5.4 Technical specifications

Submitted lots must match the following Specifications:

(LOT1) Technical specifications

Brand Business series Laptop:

OS: Genuine licensed Pro OS (latest version)

CPU: Intel® Core™ i7-12th generation (12cores, 16 threads, up to 4.6 GHz or higher)
Screen Size 147-15.6” WUXGA (1920x1200) Anti-Glare LED

Memory: 16GB, DDR4

Storage: 512GB PCIe NVMe SSD

Graphics: Integrated Graphics card

Camera: 720p HD Camera with Microphone

Ports : 1 Thunderbolt 4 USB4 Type-C 40Gbps (USB Power Delivery, DisplayPort) Support Dock Station ;
HDMI (Support 4K) ,USB Type A, Headphone .

1 AC power standard connector.

Keyboard: EN / AR backlit keyboard

Battery: 50+ WHr Long Life

Warranty: 3 Years Full warranty including battery

Product weight: less than 1.75 Kg

Brand Business series Laptop:

OS: Genuine licensed Pro OS (latest version)

CPU: Intel® Core™ iy (4 cores, 8 threads, 2.00 GHz or higher)
Screen Size 14”-15.6” FHD Anti-Glare LED

Memory: 32GB, DDR4

Storage: 512GB PCle NVMe SSD

Graphics: Integrated Graphics card

Camera: 720p HD Camera with Microphone

Graphics Card Discrete: Min 4 GB GDDR6 dedicated

Ports:- 1 Thunderbolt 4 USB4 Type-C 40Gbps (USB Power Delivery, DisplayPort) Support Dock Station ;
HDMI (Support 4K) ,USB Type A, Headphone .

1 AC power standard connector.

Keyboard: EN / AR backlit keyboard

Battery: 50+ WHr Long Life

Warranty: 3 Years Full warranty including battery

Product weight: less than 1.75 Kg

Integrated Docking Monitor:

Size: 23,8"+

FHD

Integrated Webcam & Mic
Type-C Docking

Power Delivery

3 Years warranty

Input: DisplayPort and HDMI

Laptop Case:

Business Professional Backpack case

Match the laptop size

Padded Adjustable Shoulder Straps

Padded sides and Bottom

Padded compartment for the laptop and is designed to protect it from shocks
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Keyboard and mouse:
e Brand Business Wireless Keyboard and Mouse Combo

USB-C Docking station:

e Brand Business USB-C Docking Station

e Ports: (1) USB-C port with data and power out only (15 W), (2) USB 3.0 ports (charging), (2) USB 3.0 ports,
(2) DisplayPort ports, (1) HDMI 2.0 port (1) RJ-45 port, (1) combo audio jack

e 1 Year Warranty

Headphones:
Large Over Ear Headphones with Sound Isolation

Closed-back Dynamic (Headphone)

Headset with Stereo Audio

Comfortable Leatherette Dual Padded Ear Cups
Microphone:

Condenser Cardioid mic

Bluetooth® Wireless Technology

Handheld Label Maker

Model Type: Handheld

Tape Material: Laminated

Tape Technology: Thermal Transfer

Lightweight and portable

Cutter Type: Manual

Keyboard Layout: QWERTY

Compatible Tape Widths: 12mm, 9mm, 6mm, 3.5mm
Keyboard Layout: QWERTY

Comfortable LCD Display

Power Supply Specification: AAA Batteries & AC Adapter
Tape Type Compatibility: Laminated, Standard Laminated, Flexible ID, Extra Strength Adhesive, Iron-on
Fabric, Acid Free

e 1Year Warranty

Portable Electric Air Blower
Blower/vacuum cleaner

Maximum air volume of 145 cfm
Maximum air speed of 203 MPH
Variable speed control dial and trigger
Include Nozzle and dust bag

1 Year warranty

Heavy Duty business Colour Monochrome MFP:

Functions: Print, copy, scan.

Print technology: Laser.

Paper Size: A4 & A3

Print Speed: Up to 46 ppm as minimum.

Print Resolution: Up to 1200 x 1200 dpi.

Duplex printing Automatic

Copy Speed: Up to 46 ipm as minimum.

First page out: As fast as 6.5 sec as minimum.

Display: 8”-inch” or higher” Colour functional touchscreen display.

Paper handling input standard: 4x 550 sheet paper tray and stand

Output capacity: 500 sheet output tray as minimum.

Monthly Duty cycle: Up to 170,000 pages as minimum

Memory: 4GB as minimum

1.2 MHz processor as minimum.

Storage: 500 GB as minimum

Security: Web Services over port 7627, SSL/TLS TLS 1.0/1.1/1.2, FIPS 140-2, WPA2-Enterprise, 802.1X
authentication (EAP- PEAP, EAP-TLS), IPsec/Firewall with Certificate, SNMPv3.
Should have scan to SharePoint feature.

e  Scanner type: Flatbed, ADF.
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Scan resolution, Optical: Up to 600 x 600 dpi.

Scan speed: Up to 90 ppm as minimum.

Connectivity: 1x Hi-Speed USB front port; 2x Hi-Speed USB rear ports; 1x GbE 10/100/1000 Ethernet port.
Warranty: One-year manufacturer warranty + 2 Years

je o o o

ync & Charging USB-C charging Cable

Good quality, High-capacity cable & fast charging
Cable length: (1.5m — 2m)
Compatibility: Apple iPhone & Android mobile

(LOT2) Technical specifications

NG Firewall:

Identifies thousands of applications inside network traffic for deep inspection and granular policy
enforcement

Protects against malware, exploits, and malicious websites in both encrypted and non-encrypted traffic
Prevent and detect against known and unknown attacks using continuous threat intelligence from AI and
ML

IPv4/IPv6 Firewall Throughput: 10 / 10 / 7 Gbps,

SD-WAN capabilities: included,

Firewall Latency: 3.23 us,

Concurrent Sessions: 1.4 Million,

New Sessions/Second 44,000,

Firewall Policies 5,000,

IPsec VPN Throughput: 6.3 Gbps,

Gateway-to-Gateway IPsec VPN Tunnels: 200,

SSL-VPN Throughput: 920 Mbps,

Concurrent SSL-VPN Users: 200,

Compliance Enforcement: included,

SSL Inspection Throughput: 700 Mbps,

Application Control Throughput 1.7 Gbps,

Virtual firewalls: minimum 10,

High Availability Configurations: Active-Active, Active-Passive, Clustering,

IPS Throughput: 1.3 Gbps,

Threat Protection Throughput 880 Mbps,

Interface : 8x GE RJ45, 2x Shared Port Pairs, Single AC PS, dual inputs.

Unified Threat Protection (UTP): License and support: Five years 24x7 warranty and support plus Three
years Application Control, IPS, AV, Web Filtering and Antispam, Sandbox Cloud license.

Support integration with the current Fortinet Network

NG Firewall:

Identifies thousands of applications inside network traffic for deep inspection and granular policy
enforcement
Protects against malware, exploits, and malicious websites in both encrypted and non-encrypted traffic

Prevent and detect against known and unknown attacks using continuous threat intelligence from AI and
ML

IPv4/IPv6 Firewall Throughput: 10/10/6 Gbps,
SD-WAN capabilities: included,

Firewall Latency:3.3 ps,

Concurrent Sessions: 680,000,

New Sessions/Second: 33,000,

Firewall Policies 5,000,

IPsec VPN Throughput: 6.3 Gbps,
Gateway-to-Gateway IPsec VPN Tunnels: 200,
SSL-VPN Throughput: 880 Mbps,

Concurrent SSL-VPN Users: 200,

Compliance Enforcement: included,

SSL Inspection Throughput: 620 Mbps,
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Application Control Throughput 1.7 Gbps,

Virtual firewalls: minimum 10,

High Availability Configurations: Active-Active, Active-Passive, Clustering,

IPS Throughput: 1.3 Gbps,

Threat Protection Throughput 690 Mbps,

Interface: 10x GE RJ45, Single AC PS.

Unified Threat Protection (UTP): License and support: Three years 24x7 warranty and support plus Five
years Application Control, IPS, AV, Web Filtering and Antispam, Sandbox Cloud license.

e  Support integration with the current Fortinet Network

Access Switch 48 Port Full POE:

48 x GE RJ45 and 4x10 GE SFP+ ports,

L2+ Fully Managed,

Switching Capacity: 176GB,

Packets Per Second: 250 MPPS,

Latency: < 1.5us,

POE: 740 W,

DRAM: 512 MB,

IGMP Snooping,

Policy-Based Routing, 802.1x Authentication (Port-based, MAC-Based, MAB), DHCP Snooping,

centralized and standalone Management included: controller on-prim included

e IPv4 and IPv6 Management, Telnet / SSH, HTTP / HTTPS, Standard CLI and web GUI interface, SNMP
vi/v2c/vs,

e Limited Lifetime warranty

e Centralized VLAN Configuration, Switch POE Control, Link Aggregation Configuration

Access Switch 24 Port Full POE

24x GE RJ45 and 4x10 GE SFP+ ports,

L2+ Fully Managed,

Switching Capacity: 128GB,

Packets Per Second: 100 MPPS,

Latency: < 1.5us,

POE: 370W,

DRAM: 512 MB,

IGMP Snooping, Policy-Based Routing, 802.1x Authentication (Port-based, MAC-Based, MAB), DHCP

Snooping,

centralized and standalone Management included: controller on-prim included.

e IPv4 and IPv6 Management, Telnet / SSH, HTTP / HTTPS, Standard CLI and web GUI interface, SNMP
vi/v2c/vs,

e Limited Lifetime warranty

e Centralized VLAN Configuration, Switch POE Control, Link Aggregation Configuration

e  Support integration with the current Fortinet Network

WiFi Access points

e Enterprise class Wi-Fi 6 indoor AP provides three radios and two special streams, as well as features such
as OFDMA and dual 1 Gbps Ethernet ports.

802.11ax | Tri-Radio 5 GHz + 2.4 GHz + scanning | 3 Antennas
2x2 MU-MIMO per radio “ radio1: 2.4 Ghz & radio2: 5 Ghz”
Antenna Type and Peak Gain

PIFA antenna Dual band: 4.5 dBi for 2.4Ghz and 5.5dBi for 5GHz
Maximum Data Rate:

Radio 1: up to 574 Mbps

Radio 2: up to 1200 Mbps

Radio 3: Frequency scanning only

SSIDs: Up to 16

SSID Types Supported: Local-Bridge, Tunnel, and Mesh
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Per Radio Client Capacity: Up to 512 clients per radio (Radio1 and Radio2)
Access point controller on-prim included.

Warranty: 3 years support and warranty

Support integration with the current Fortinet Network

Online Brand business UPS

RM UPS

Capacity 3000 VA / minimum 2700 W

Output power factor 0.99

Wide input voltage range 120-300VAC at 230VAC
Bypass

Frequency mode available

ECO mode

Generator compatible

Double conversion online design

USB + RS232 connector

Battery Type 12V / 9 AH

LCD : Load level, Battery level, AC mode, Battery mode, Bypass mode, and Fault indicators
2 years warranty

Universal Telephone System

Item#1: Brand Name on-premise IP PBX Appliance (QTY: 1)

Technology: 2 PSTN Lines FXO Ports and 2 analog telephone FXS Ports

2x Gigabit ports, POE RJ-45 Ports, 1x SD Card, 2x USB Ports

Call Features: Call park, call forward, call transfer, call waiting, caller ID, call record, call history, ringtone,
IVR, music on hold, call routes, DID, DOD

Up to 500 IP (SIP) Users and 75 concurrent calls

Based on open-source telephony software

Other Features: Cloud managed / monitor, Advanced protection and security , OpenVPN, easy-to-use and
easy-to-deploy

Item#2: Professional IP Phone (QTY: 1)

It must be of the same brand as the item above or be compatible with it
Color LCD screen

Equipped with noise shield technology to minimize background noise
I/0: Gigabit ports, PoE RJ-45 Port, Headset

Item#3: Essential IP Phone (QTY: 4)

It must be of the same brand as the item above or be compatible with it
Equipped with noise shield technology to minimize background noise
I/0: Gigabit ports, PoE RJ-45 Port, Headset

Installation, Operation & Configuration Service — included.
At least One year warrantee

IP Intercom / Video Door Phone System

Indoor System:

¢ Min 7 Inch LCD monitor display.
Supports auto-talking pictures

Support SD card.

Support 2 outdoor stations.

Real-time monitoring with door station.
Intercom calling.
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Outdoor System:
e Color Camera.
e 110 viewing angles.
e Led light for night vision.
1 year Warranty
Including installation and Operations

Brand Smart Entrance and exit Control.

Access Control terminal:
e IP access control
Support Fingerprint biometric
Support RFID card
Include LCD monitor display.
waterproof and dustproof
Support Data import and export
Include an access control application.
Support centralized management, data entry and updates
e Support integration with the current ZKTeco 1700 Access control
1 year Warranty
Including installation and Operations
Including the doors magnetic control lock
Including the exit bottom
Including exit doors sensors to unlock without the need to push the exit bottom.
Safe solution that opens doors in case of electricity cut and emergency.
Power cabling include connection to the main UPS.
LAN connection to the core switch
Devices integration and connection

Rack Cabinet

Item#1: Brand Name 42U cabinet (QTY: 1)

Height: 42U

Standard 19-inch rack width, compatible with most server and networking equipment.

Sufficient depth to accommodate equipment of varying sizes, typically ranging toomm.

Adjustable mounting rails to facilitate easy installation and customization of equipment placement.
Lockable doors and side panels to restrict access and ensure physical security of the equipment.
Provision for power distribution units (PDUs) — QTY: 2 - with appropriate power outlets and cable
management to support equipment power requirements.

Item#2: Patch Panel (QTY: 2)

Brand Name Patch Panel

Height: 1U

24Ports Cat6

High Quality Patch Panel.

Item#3: Air Patch Panel (QTY: 2)
Item#4: Patch Cables (QTY: 24)

e Brand Name Patch Cable:

e 30cm SFTP RJ45 Cat 6 Ethernet Cable
Item#5: Fixed Shelves (QTY: 2)

Networking Scope on work

1. Migration of current cabinet network devices to the new one
Two pcs network firewall installation of unit, migration of policy and configuration from old firewalls to the
newly purchased firewall, Virtual Private Networks (VPN) (site to site, for 3 sites Jerusalem, GAZA &
Ramallah offices).

The following detailed documents will be provided (Detailed design configuration (hardcopy & softcopy
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including MS Visio diagrams)).

Migration plan.

Fallback plan.

Study and review current firewall policy.
Migrate firewall policy from existing firewall.

Onsite or remote support after migration.

Detailed firewall functional test.

Join test support.

Onsite or (remotely for GAZA) standby for user application testing.
Configure and deploy two new switches.

Network service testing after the switch deployments.

®N Ov

(LOT3) Technical specifications

Brand 32U Rack Cabinet

Item#1: Brand Name 32U cabinet (QTY: 1)

Height: 32U

Depth: 8ocm depth steel rack
Glass Cover & Door lock.

Two removal sides panels with lock

Surface treatment: Degreasing, pickling, phosphoric, powder coating.
cable entry on top and bottom panel.
The bottom has the function of ventilation and rat-proof.
4x fans in roof cooling panel.
2x power strip 6 nodes (not local made)
4x rack shelves.
2x patch management.
Item#2: Patch Panel (QTY: 2)

e Brand Name Patch Panel

e Height: 1U

e 24Ports Cat6

e High Quality Patch Panel.
Item#3: Patch Cables (QTY: 24)

e Brand Name Patch Cable:

e 30cm SFTP RJ45 Cat 6 Ethernet Cable
Item#4: Patch Cables (QTY: 24)

e Brand Name Patch Cable:

e 50cm SFTP RJ45 Cat 6 Ethernet Cable
Item#5: Patch Cables (QTY: 8)

e Brand Name Patch Cable:

e 100cm SFTP RJ45 Cat 6 Ethernet Cable

Including installation, Migration and Operations

Panel Thickness: Mounting profile 2.0mm; the other body parts:1.0-1.2mm.

UPS Battery

Capacity is 2.4 kwh
Voltage = 12V.
Cycle life = >2000 cycle @ DoD 50%.
Weight >=72kg
Europe BRAND
e PVCTECHNOLOGY.
Including installation and Operations
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IP Intercom / Video Door Phone System

Indoor System:

e Min 7 Inch LCD monitor display.
Supports auto-talking pictures
Support SD card.

Support 2 outdoor stations.
Real-time monitoring with door station.

e Intercom calling.

Outdoor System:

e Color Camera.

e 110 viewing angles.

e Led light for night vision.

1 year Warranty
Including installation and Operations

Brand Smart Entrance and exit Control.

Access Control terminal:
e IP access control
Support Fingerprint biometric
Support RFID card
Include LCD monitor display.
waterproof and dustproof
Support Data import and export
e Include an access control application.
e Support centralized management, data entry and updates
e Support integration with the current ZKTeco 1700 Access control
1 year Warranty
Including installation and Operations
Including the doors magnetic control lock
Including the exit bottom

Safe solution that opens doors in case of electricity cut and emergency.
Power cabling include connection to the main UPS.

LAN connection to the core switch

Devices integration and connection

Including exit doors sensors to unlock without the need to push the exit bottom.
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6.1 Instructions for compiling the tender

The tenderer must use the tender form in annex. In case he does not use this form, he is
fully responsible for the perfect concordance between the documents he has used and the
form.

The tender and the annexes to the tender form are drawn up in English.

The tenders must be submitted in a properly sealed and stamped envelope
mentioning: “Tender — Framework Agreement of IT Supplies and Services”
Reference #: PSE22003-10026

The different parts and annexes of the tender must be numbered.

The prices are given in euros and rounded off to two figures after the decimal point. If
necessary, they may be rounded off to four figures after the decimal point.

Erasures and alterations, additions or changes in the tender forms must be accompanied by
a signature next to the erasure and alteration, addition or change concerned.

This also applies to erasures and alterations, additions or changes made by means of a
correction ribbon or correcting fluid.

The tender must bear the original hand-written signature of the tenderer or of his
representative.

If the tenderer is a company / association without legal body status, formed by separate
natural or legal persons (temporary group or temporary partnership), the tender must be
signed by each of these persons.
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6.2 Identification form

Name of the company and legal form

Nationality of the tenderer

and of staff (if different)

Street name

Domicile / House number
registered
office Zip code or neighbourhood
complete ) )
address City or village
Country or territory

Telephone number (with country code)

National Social Security Office registration

number or equivalent

Enterprise number

Represented by Full Name
the undersigned Function
Full Name
Title / function
Contact person
Phone
E-mail
Full Name
If different: Phone
Project manager
E-mail
IBAN
Bank account for BIC/SWIFT
payments Financial institution
Account holder name
First name: Place:
Last name: Date:
Duly authorised to
sign this tender on Signature and stamp:
behalf of:
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6.3 Tender Forms — prices

By submitting this tender the tenderer commits to performing this public contract in
conformity with the provisions of the Tender Specifications PSE22003-10026 and explicitly
declares accepting all conditions listed in the Tender Specifications and renounces any
derogatory provisions such as his own general sales conditions.

The unit prices and the global prices for each item in the inventory are established relative
to the value of these items in relation to the total value of the tender. All general and
financial costs as well as the profits are distributed between the various items in proportion

to their weight.

The tenderer commits to performing the public contract in accordance with the provisions

of the Tender Specifications for the following prices, given in euros and exclusive of VAT:

prices shall include door-to-door delivery to the designated addresses.

Lot (1) - Location: Ramallah Office

Price includes delivery for all items mentioned in the table below and installation for the printer

(no extra cost for delivery).

The company must submit a minimum of three similar supplies in the past three years with

completion certificates, see “Annex 6.5”.

PRICE(S) - (LOT1)

Unit

Estimated

Quantity

Installatio
n and
Configura
tion
Location

Unit price
in euros
(excluding
Vat)

Delivery
Time

Brand Business series Laptop:

OS: Genuine licensed Pro OS (latest version)
CPU: Intel® Core™ i7-12th generation (12cores,
16 threads, up to 4.6 GHz or higher)

Screen Size 147-15.6” WUXGA (1920x1200) Anti-
Glare LED

Memory: 16GB, DDR4

Storage: 512GB PCIe NVMe SSD

Graphics: Integrated Graphics card

Camera: 720p HD Camera with Microphone
Ports : 1 Thunderbolt 4 USB4 Type-C 40Gbps
(USB Power Delivery, DisplayPort) Support Dock
Station ; HDMI (Support 4K) ,USB Type A,
Headphone .

1 AC power standard connector.

Keyboard: EN / AR backlit keyboard

Battery: 50+ WHr Long Life

Warranty: 3 Years Full warranty including battery
Product weight: less than 1.75 Kg

NA

Brand Business series Laptop:

OS: Genuine licensed Pro OS (latest version)
CPU: Intel® Core™ i7 (4 cores, 8 threads, 2.00
GHz or higher)

NA
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Screen Size 14”-15.6” FHD Anti-Glare LED
Memory: 32GB, DDR4

Storage: 512GB PCle NVMe SSD

Graphics: Integrated Graphics card

Camera: 720p HD Camera with Microphone
Graphics Card Discrete: Min 4 GB GDDR6
dedicated

Ports:- 1 Thunderbolt 4 USB4 Type-C 40Gbps
(USB Power Delivery, DisplayPort) Support Dock
Station ; HDMI (Support 4K) ,USB Type A,
Headphone .

1 AC power standard connector.

Keyboard: EN / AR backlit keyboard

Battery: 50+ WHr Long Life

Warranty: 3 Years Full warranty including battery
Product weight: less than 1.75 Kg

Integrated Docking Monitor:

Size: 23,8"+

FHD

Integrated Webcam & Mic
Type-C Docking

Power Delivery

3 Years warranty

Input: DisplayPort and HDMI

21

NA

Laptop Case:

Business Professional Backpack case
Match the laptop size

Padded Adjustable Shoulder Straps
Padded sides and Bottom

Padded compartment for the laptop and is
designed to protect it from shocks

20

NA

Keyboard and mouse:

Brand Business Wireless Keyboard and Mouse
Combo

20

NA

USB-C Docking station:

Brand Business USB-C Docking Station

Ports: (1) USB-C port with data and power out
only (15 W), (2) USB 3.0 ports (charging), (2)
USB 3.0 ports, (2) DisplayPort ports, (1) HDMI
2.0 port (1) RJ-45 port, (1) combo audio jack

1 Year Warranty

NA

Headphones:

Large Over Ear Headphones with Sound Isolation
Closed-back Dynamic (Headphone)

Headset with Stereo Audio

Comfortable Leatherette Dual Padded Ear Cups
Microphone:

Condenser Cardioid mic

Bluetooth® Wireless Technology

15

NA

Handheld Label Maker

Model Type: Handheld

Tape Material: Laminated

Tape Technology: Thermal Transfer
Lightweight and portable

Cutter Type: Manual

Keyboard Layout: QWERTY

NA
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e Compatible Tape Widths: 12mm, 9mm, 6mm,
3.5mm

o Keyboard Layout: QWERTY

e Comfortable LCD Display

e Power Supply Specification: AAA Batteries & AC
Adapter

e Tape Type Compatibility: Laminated, Standard
Laminated, Flexible ID, Extra Strength Adhesive,
Iron-on Fabric, Acid Free

e 1Year Warranty

Portable Electric Air Blower
Blower/vacuum cleaner

Maximum air volume of 145 cfm
Maximum air speed of 203 MPH
Variable speed control dial and trigger
Include Nozzle and dust bag

1 Year warranty

NA

Heavy Duty business Colour Monochrome
MEFEP:

Functions: Print, copy, scan.

Print technology: Laser.

Paper Size: A4 & A3

Print Speed: Up to 46 ppm as minimum.

Print Resolution: Up to 1200 x 1200 dpi.

Duplex printing Automatic

Copy Speed: Up to 46 ipm as minimum.

First page out: As fast as 6.5 sec as minimum.

Display: 8”-inch” or higher” Colour functional

touchscreen display.

e Paper handling input standard: 4x 550 sheet
paper tray and stand

e  Qutput capacity: 500 sheet output tray as
minimum.

e  Monthly Duty cycle: Up to 170,000 pages as

minimum

Memory: 4GB as minimum

1.2 MHz processor as minimum.

Storage: 500 GB as minimum

Security: Web Services over port 7627, SSL/TLS

TLS 1.0/1.1/1.2, FIPS 140-2, WPA2-Enterprise,

802.1X authentication (EAP- PEAP, EAP-TLS),

IPsec/Firewall with Certificate, SNMPv3.

Should have scan to SharePoint feature.

Scanner type: Flatbed, ADF.

Scan resolution, Optical: Up to 600 x 600 dpi.

Scan speed: Up to 90 ppm as minimum.

Connectivity: 1x Hi-Speed USB front port; 2x Hi-

Speed USB rear ports; 1x GbE 10/100/1000

Ethernet port.

e  Warranty: One-year manufacturer warranty + 2

Years

Ramallah

Sync & Charging USB-C charging Cable
e Good quality, High-capacity cable & fast charging

e (Cable length: (1.5m — 2m)
e Compatibility: Apple iPhone & Android mobile

60

NA

Total amount in euros (excluding Vat)
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Total amount in letters:

* In case the contract is extended, the unit prices mentioned apply. See also contractual dispositions.

In case of companies: prices given are exclusive of VAT.

All prices in the tender are given in EUR. Prices given are exclusive of VAT.

Enabel shall reserve the right to reject any item and/or take over the item that does not meet the mentioned
specifications.

Enabel has the right not to choose the lowest price.

The quantities presented are estimated quantities. the actual quantities will be reflected in the purchase order.
Multiple purchase orders can be issued from Enabel within the 6 months.

The presumed quantities specified are given for information purposes only.

Quantities will be determined by means of letters of notification. The estimated quantities are rough estimates
given only to enable the estimation of the expected service volume in awarding the contract. Therefore, the
contracting authority does not commit in any way as to quantities that will be ordered under this public contract.
The unit prices remain unchanged, regardless of the quantities actually ordered.

The provider cannot use the fact that the minimum quantities were not attained as a ground for claiming
compensation.

VAT percentage: ............... %.

Should this tender be approved, the performance bond will be constituted under the
conditions and deadlines stipulated in the Tender Specifications.

The confidential information and/or the information relating to technical, or business
secrets is indicated clearly in the tender.

In order to correctly compare the tenders, the duly signed information or documents
mentioned below or under point ‘Overview of the documents to be submitted” must be
attached to the tender.

The tenderer declares on honour that the information given is accurate and correct and that
it has been established while fully aware of the consequences of misrepresentation.

Certified true and sincere,

Handwritten original signature(s):

First name: Place:

Last name: Date:

D.u ly au.thonsed Signature and
to sign this tender stamb:
on behalf of: p:
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Lot (2) - Location: Ramallah and Gaza Strip Office

For this lot, kindly note the following:

e Price must include delivery and installation (no extra cost for delivery).
e All mentioned Items should be delivered to Enabel Ramallah office, and Enabel is

responsible to deliver the requested items to Enabel’s Gaza office.

e Installation and configurations scope of work is the responsibility of the selected
tenderer, and this requires physical existence and accessibility of the selected tenderer
to Enabel offices in each of the following locations (WB, Jerusalem, and Gaza).

e The company must have a minimum of three years of experience in network installation

and configuration.

e The company must submit a minimum of three similar assignments in the past three
years with completion certificates, see “Annex 6.4 and 6.5”.

PRICE(S) - (LOT2)

Unit

Estimated

Quantity

Installation
and
Configuration
Location

Unit price in
euros
(excluding
Vat)

Delivery
Time

NG Firewall:

Identifies thousands of applications inside
network traffic for deep inspection and
granular policy enforcement

Protects against malware, exploits, and
malicious websites in both encrypted and
non-encrypted traffic

Prevent and detect against known and
unknown attacks using continuous threat
intelligence from Al and ML

IPv4/IPv6 Firewall Throughput: 10 /10 / 7
Gbps,

SD-WAN capabilities: included,

Firewall Latency: 3.23 us,

Concurrent Sessions: 1.4 Million,

New Sessions/Second 44,000,

Firewall Policies 5,000,

IPsec VPN Throughput: 6.3 Gbps,
Gateway-to-Gateway IPsec VPN Tunnels:
200,

SSL-VPN Throughput: 920 Mbps,
Concurrent SSL-VPN Users: 200,
Compliance Enforcement: included,

SSL Inspection Throughput: 700 Mbps,
Application Control Throughput 1.7 Gbps,
Virtual firewalls: minimum 10,

High Availability Configurations: Active-
Active, Active-Passive, Clustering,

IPS Throughput: 1.3 Gbps,

Threat Protection Throughput 880 Mbps,
Interface : 8x GE RJ45, 2x Shared Port
Pairs, Single AC PS, dual inputs.

Unified Threat Protection (UTP): License
and support: Five years 24x7 warranty and

Ramallah
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support plus Three years Application
Control, IPS, AV, Web Filtering and
Antispam, Sandbox Cloud license.
Support integration with the current
Fortinet Network

NG Firewall:

Identifies thousands of applications inside
network traffic for deep inspection and
granular policy enforcement

Protects against malware, exploits, and
malicious websites in both encrypted and
non-encrypted traffic

Prevent and detect against known and
unknown attacks using continuous threat
intelligence from AI and ML

IPv4/IPv6 Firewall Throughput: 10/10/6
Gbps,

SD-WAN capabilities: included,

Firewall Latency:3.3 ps,

Concurrent Sessions: 680,000,

New Sessions/Second: 33,000,

Firewall Policies 5,000,

IPsec VPN Throughput: 6.3 Gbps,
Gateway-to-Gateway IPsec VPN Tunnels:
200,

SSL-VPN Throughput: 880 Mbps,
Concurrent SSL-VPN Users: 200,
Compliance Enforcement: included,

SSL Inspection Throughput: 620 Mbps,
Application Control Throughput 1.7 Gbps,
Virtual firewalls: minimum 10,

High Availability Configurations: Active-
Active, Active-Passive, Clustering,

IPS Throughput: 1.3 Gbps,

Threat Protection Throughput 690 Mbps,
Interface: 10x GE RJ45, Single AC PS.
Unified Threat Protection (UTP): License
and support: Three years 24x7 warranty
and support plus Five years Application
Control, IPS, AV, Web Filtering and
Antispam, Sandbox Cloud license.
Support integration with the current
Fortinet Network

Gaza

Access Switch 48 Port Full POE:

48 x GE RJ45 and 4x10 GE SFP+ ports,
L2+ Fully Managed,

Switching Capacity: 176GB,

Packets Per Second: 250 MPPS,
Latency: < 1.5us,

POE: 740 W,

DRAM: 512 MB,

IGMP Snooping,

Policy-Based Routing, 802.1x
Authentication (Port-based, MAC-Based,
MAB), DHCP Snooping, centralized and
standalone Management included:

Ramallah
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controller on-prim included

IPv4 and IPv6 Management, Telnet / SSH,
HTTP / HTTPS, Standard CLI and web
GUI interface, SNMP v1/vac/v3,

Limited Lifetime warranty

Centralized VLAN Configuration, Switch
POE Control, Link Aggregation
Configuration

Access Switch 24 Port Full POE

24x GE RJ45 and 4x10 GE SFP+ ports,
L2+ Fully Managed,

Switching Capacity: 128GB,

Packets Per Second: 100 MPPS,
Latency: < 1.5us,

POE: 370W,

DRAM: 512 MB,

IGMP Snooping, Policy-Based Routing,
802.1x Authentication (Port-based, MAC-
Based, MAB), DHCP Snooping,
centralized and standalone Management
included: controller on-prim included.
IPv4 and IPv6 Management, Telnet / SSH,
HTTP / HTTPS, Standard CLI and web
GUI interface, SNMP v1/vac/v3,
Limited Lifetime warranty

Centralized VLAN Configuration, Switch
POE Control, Link Aggregation
Configuration

Support integration with the current
Fortinet Network

(1 Ramallah,
1 Gaza)

WiFi Access points

Enterprise class Wi-Fi 6 indoor AP
provides three radios and two special
streams, as well as features such as
OFDMA and dual 1 Gbps Ethernet ports.
802.11ax | Tri-Radio 5 GHz + 2.4 GHz +
scanning | 3 Antennas

2x2 MU-MIMO per radio “ radio1: 2.4 Ghz
& radio2: 5 Ghz”

Antenna Type and Peak Gain

PIFA antenna Dual band: 4.5 dBi for
2.4Ghz and 5.5dBi for 5GHz

Maximum Data Rate:

Radio 1: up to 574 Mbps

Radio 2: up to 1200 Mbps

Radio 3: Frequency scanning only

SSIDs: Up to 16

SSID Types Supported: Local-Bridge,
Tunnel, and Mesh

Per Radio Client Capacity: Up to 512 clients
per radio (Radio1 and Radio2)

Access point controller on-prim included.
Warranty: 3 years support and warranty
Support integration with the current
Fortinet Network

12

(7 Ramallah,
5 Gaza)
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Online Brand business UPS

RM UPS

Capacity 3000 VA / minimum 2700 W
Output power factor 0.99

Wide input voltage range 120-300VAC at
230VAC

Bypass

Frequency mode available

ECO mode

Generator compatible

Double conversion online design

USB + RS232 connector

Battery Type 12V / 9 AH

LCD : Load level, Battery level, AC mode,
Battery mode, Bypass mode, and Fault
indicators

2 years warranty

Ramallah

Universal Telephone System

Item#1: Brand Name on-premise IP PBX
Appliance (QTY: 1)

Technology: 2 PSTN Lines FXO Ports and 2
analog telephone FXS Ports

2x Gigabit ports, PoE RJ-45 Ports, 1x SD
Card, 2x USB Ports

Call Features: Call park, call forward, call
transfer, call waiting, caller ID, call record,
call history, ringtone, IVR, music on hold,
call routes, DID, DOD

Up to 500 IP (SIP) Users and 75 concurrent
calls

Based on open-source telephony software
Other Features: Cloud managed / monitor,
Advanced protection and security ,
OpenVPN, easy-to-use and easy-to-deploy

Item#2: Professional IP Phone (QTY: 1)

It must be of the same brand as the item
above or be compatible with it

Color LCD screen

Equipped with noise shield technology to
minimize background noise

I/0: Gigabit ports, PoE RJ-45 Port,
Headset

Item#3: Essential IP Phone (QTY: 4)

It must be of the same brand as the item
above or be compatible with it

Equipped with noise shield technology to
minimize background noise

I/0: Gigabit ports, PoE RJ-45 Port,
Headset

Installation, Operation & Configuration
Service — included.

Jerusalem
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At least One year warrantee

IP Intercom / Video Door Phone System

Indoor System:

e Min 7 Inch LCD monitor display.
Supports auto-talking pictures
Support SD card.

Support 2 outdoor stations.
Real-time monitoring with door

station. Ramallah
e Intercom calling.
Outdoor System:
e Color Camera.
e 110 viewing angles.
e Led light for night vision.
1 year Warranty
Including installation and Operations
Brand Smart Entrance and exit Control.
Access Control terminal:
e IP access control
e Support Fingerprint biometric
e Support RFID card
e Include LCD monitor display.
e waterproof and dustproof
e Support Data import and export
e Include an access control application.
e Support centralized management, data
entry and updates
e Support integration with the current
ZKTeco 1700 Access control Ramallah
1 year Warranty
Including installation and Operations
e Including the doors magnetic control
lock
e Including the exit bottom
e Including exit doors sensors to unlock
without the need to push the exit
bottom.
e Safe solution that opens doors in case
of electricity cut and emergency.
e Power cabling include connection to
the main UPS.
e LAN connection to the core switch
e Devices integration and connection
Rack Cabinet
Item#1: Brand Name 42U cabinet (QTY:
1)
¢ Height: 42U Ramallah

e Standard 19-inch rack width,
compatible with most server and
networking equipment.

e Sufficient depth to accommodate
equipment of varying sizes, typically
ranging 100mm.
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e Adjustable mounting rails to facilitate
easy installation and customization of
equipment placement.

e Lockable doors and side panels to
restrict access and ensure physical
security of the equipment.

e Provision for power distribution units
(PDUs) — QTY: 2 - with appropriate
power outlets and cable management
to support equipment power
requirements.

Item#2: Patch Panel (QTY: 2)
Brand Name Patch Panel
Height: 1U

24Ports Cat6

High Quality Patch Panel.

Item#3: Air Patch Panel (QTY: 2)
Item#4: Patch Cables (QTY: 24)

e Brand Name Patch Cable:

e 30cm SFTP RJ45 Cat 6 Ethernet Cable
Item#5: Fixed Shelves (QTY: 2)

Networking Scope on work

9. Migration of current cabinet network
devices to the new one

10. Two pcs network firewall installation of
unit, migration of policy and configuration
from old firewalls to the newly purchased
firewall, Virtual Private Networks (VPN)
(site to site, for 3 sites Jerusalem, GAZA &
Ramallah offices).

The following detailed documents will be

provided (Detailed design configuration

(hardcopy & softcopy including MS Visio

diagrams)).

e Migration plan. 1 Lump sum

e TFallback plan.

e Study and review current firewall
policy.

e Migrate firewall policy from existing
firewall.

11. Onsite or remote support after migration.

12. Detailed firewall functional test.

13. Join test support.

14. Onsite or (remotely for GAZA) standby for
user application testing.

15. Configure and deploy two new switches.

16. Network service testing after the switch
deployments.

Total amount in euros (excluding Vat)

Total amount in letters:
* In case the contract is extended, the unit prices mentioned apply. See also contractual dispositions.
In case of companies: prices given are exclusive of VAT.
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All prices in the tender are given in EUR. Prices given are exclusive of VAT.

Enabel shall reserve the right to reject any item and/or take over the item that does not meet the mentioned
specifications.

Enabel has the right not to choose the lowest price.

The quantities presented are estimated quantities. the actual quantities will be reflected in the purchase order.
Multiple purchase orders can be issued from Enabel within the 6 months.

The presumed quantities specified are given for information purposes only.

Quantities will be determined by means of letters of notification. The estimated quantities are rough estimates given
only to enable the estimation of the expected service volume in awarding the contract. Therefore, the contracting
authority does not commit in any way as to quantities that will be ordered under this public contract.

The unit prices remain unchanged, regardless of the quantities actually ordered.

The provider cannot use the fact that the minimum quantities were not attained as a ground for claiming
compensation.

VAT percentage: ............... %.

Should this tender be approved, the performance bond will be constituted under the
conditions and deadlines stipulated in the Tender Specifications.

The confidential information and/or the information relating to technical or business
secrets is indicated clearly in the tender.

In order to correctly compare the tenders, the duly signed information or documents
mentioned below or under point ‘Overview of the documents to be submitted” must be
attached to the tender.

The tenderer declares on honour that the information given is accurate and correct and that
it has been established while fully aware of the consequences of misrepresentation.

Certified true and sincere,

Handwritten original signature(s):

First name: Place:

Last name: Date:

D.u ly au'thorlsed Signature and
to sign this tender stamn:
on behalf of: p:
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Lot (3) - Location: Gaza Strip Office

Price includes delivery and installation (no extra cost for delivery).

All mentioned in this lot must to be delivered and installed to Enabel Gaza office by the selected

tenderer.

The company must submit a minimum of three similar supplies in the past three years with

completion certificates, see “Annex 6.5”.

PRICE(S) - (LOT3)

Installation p:ijéleltin
Unit Estima.ted and ) euros Del.ivery
Quantity | Configuration (excludi Time
Location
ng Vat)
Brand 32U Rack Cabinet
Item#1: Brand Name 32U cabinet (QTY: 1)
e Height: 32U
e Depth: 8ocm depth steel rack
e Glass Cover & Door lock.
e Two removal sides panels with lock
e Panel Thickness: Mounting profile 2.0mm; the
other body parts:1.0-1.2mm.
e Surface treatment: Degreasing, pickling,
phosphoric, powder coating.
e cable entry on top and bottom panel.
e The bottom has the function of ventilation and rat-
proof.
e 4x fans in roof cooling panel.
e 2x power strip 6 nodes (not local made)
e 4xrack shelves.
1 Gaza
e 2x patch management.
Item#2: Patch Panel (QTY: 2)
e Brand Name Patch Panel
e Height: 1U
e 24Ports Cat6
e High Quality Patch Panel.
Item#3: Patch Cables (QTY: 24)
e Brand Name Patch Cable:
e 30cm SFTP RJ45 Cat 6 Ethernet Cable
Item#4: Patch Cables (QTY: 24)
e Brand Name Patch Cable:
e 50cm SFTP RJ45 Cat 6 Ethernet Cable
Item#5: Patch Cables (QTY: 8)
e Brand Name Patch Cable:
e 100cm SFTP RJ45 Cat 6 Ethernet Cable
Including installation, Migration and
Operations
UPS Battery
e Capacity is 2.4 kwh 1 Gaza

e Voltage = 12V.
e Cycle life = >2000 cycle @ DoD 50%.
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Weight >=72kg
Europe BRAND
PVC TECHNOLOGY.

Including installation and Operations

IP Intercom / Video Door Phone System

Indoor System:

Min 7 Inch LCD monitor display.
Supports auto-talking pictures

Support SD card.

Support 2 outdoor stations.

Real-time monitoring with door station.
Intercom calling.

Outdoor System:

Color Camera.
110 viewing angles.
Led light for night vision.

1 year Warranty
Including installation and Operations

Gaza

Brand Smart Entrance and exit Control.

Access Control terminal:

IP access control

Support Fingerprint biometric

Support RFID card

Include LCD monitor display.

waterproof and dustproof

Support Data import and export

Include an access control application.

Support centralized management, data entry and
updates

Support integration with the current ZKTeco 1700
Access control

1 year Warranty
Including installation and Operations

Including the doors magnetic control lock
Including the exit bottom

Including exit doors sensors to unlock without the
need to push the exit bottom.

Safe solution that opens doors in case of electricity
cut and emergency.

Power cabling include connection to the main UPS.

LAN connection to the core switch
Devices integration and connection

Gaza

Total amount in euros (excluding Vat)
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Total amount in letters:

* In case the contract is extended, the unit prices mentioned apply. See also contractual dispositions.

In case of companies: prices given are exclusive of VAT.

All prices in the tender are given in EUR. Prices given are exclusive of VAT.

Enabel shall reserve the right to reject any item and/or take over the item that does not meet the mentioned
specifications.

Enabel has the right not to choose the lowest price.

The quantities presented are estimated quantities. the actual quantities will be reflected in the purchase order.
Multiple purchase orders can be issued from Enabel within the 6 months.

The presumed quantities specified are given for information purposes only.

Quantities will be determined by means of letters of notification. The estimated quantities are rough estimates given
only to enable the estimation of the expected service volume in awarding the contract. Therefore, the contracting
authority does not commit in any way as to quantities that will be ordered under this public contract.

The unit prices remain unchanged, regardless of the quantities actually ordered.

The provider cannot use the fact that the minimum quantities were not attained as a ground for claiming
compensation.

VAT percentage: ............... %.

Should this tender be approved, the performance bond will be constituted under the
conditions and deadlines stipulated in the Tender Specifications.

The confidential information and/or the information relating to technical or business
secrets is indicated clearly in the tender.

In order to correctly compare the tenders, the duly signed information or documents
mentioned below or under point ‘Overview of the documents to be submitted’ must be
attached to the tender.

The tenderer declares on honour that the information given is accurate and correct and that
it has been established while fully aware of the consequences of misrepresentation.

Certified true and sincere,

Handwritten original signature(s):

First name: Place:

Last name: Date:

D.u ly au.thorlsed Signature and
to sign this tender StamD:
on behalf of: p:

Tender Specifications - PSE22002-10011

55




6.4 List of the main similar services

Technical aptitude: See Art. 68 of the Royal Decree of 18.04.2017

The tenderer must show the following references of services
performed over the past three years.

The tenderer includes in his tender a list with the main services
that have been performed over the past three years including the
amount and date as well as the public or private recipients.
Supply delivery is demonstrated by certificates drawn up or
approved by the competent authority or, where the client was a
private purchaser, by certification of the private purchaser, or by
default, by a simple statement of the service provider.

See Annex 6.4.1 and

an indication of the proportion of the contract which the services
intends possibly to subcontract.

6.4.2 - [supporting
documents to be
attached]

See Annex 6.6 -
[supporting documents
to be attached]

6.4.1 List of the similar services performed

The tenderer must provide in his/her offer the list of the main similar services (min. 3)
in the last Three years, including the amount involved and the relevant dates, and the
public or private bodies on behalf of which they were carried out showing that the tenderer

has experience in performing those services.

Ne  Description of the main Amount Currency
similar services involved
performed
1
2
3
4
5

6.4.2 Certificates of completion

Relevant Name of the
dates in public or
thelast3 @ private bodies
years

The tenderer must provide in his offer the certificates of completion (statement or
certificate without major reservation) and / or any supporting documents (contracts,

invoices...) approved by the entity which awarded the contract.

The aim is to present similar projects in terms of services installation, within public or

private bodies.
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6.5 List of the main similar supplies

Technical aptitude: See Art. 68 of the Royal Decree of 18.04.2017

The tenderer must show the following references of supplies | See Annex 6.5.1 and

delivered over the past three years. 6.5.2 - [supporting
documents to be

The tenderer includes in his tender a list with the main supplies attached]

that have been delivered over the past three years including the
amount and date as well as the public or private recipients.
Supply delivery is demonstrated by certificates drawn up or
approved by the competent authority or, where the client was a
private purchaser, by certification of the private purchaser, or by
default, by a simple statement of the service provider.

an indication of the proportion of the contract which the supplier | See  Annex 6.6 -

intends possibly to subcontract. [supporting documents
to be attached]

6.5.1 List of the similar supply deliveries

Tenderer must provide in his offer the list of the main similar supplies (min. 3)
delivered in the last 3 years, including the amount involved and the relevant dates, and
the public or private bodies on behalf of which they were carried out showing that the
tenderer has experience in delivering those supplies.

Relevant Name of the
Description of the main Delivery Amount dates in the public or
similar supply deliveries places involved private
last 3 years bodies

6.5.2 Certificates of completion

The tenderer must provide in his offer the certificates of completion (statement or
certificate without major reservation) and / or any supporting documents (contracts,
invoices...) approved by the entity which awarded the contract.

The aim is to present similar projects in terms of services installation, within public or
private bodies.

Tender Specifications - PSE22002-10011

57




6.6 Subcontractors

Name and legal form

Address / Registered
office

Object
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6.7 Declaration on honour — Exclusion grounds

Hereby, 1/ we, acting as legal representative(s) of above-mentioned tenderer declare that the
tenderer is not in any of the following cases of exclusion:

1. The tenderer nor any of its directors was found guilty following an indefeasible

judgement for one of the following offences:

1° involvement in a criminal organisation

2° corruption

3° fraud

4° Terrorist offence, offence linked to terrorist activities or incitement to commit such

offence, collusion or attempt to commit such an offence

5° money laundering or financing of terrorism

6° child labour and other trafficking in human beings

7° employment of foreign citizens under illegal status

8° creating a shell company.

The exclusions on the basis of this criterion apply for a 5-year term from the date of

judgement.

2. The counterparty which fails to fulfil his obligations relating to the payment of taxes or
social security contributions for an amount in excess of EUR 5000, except if the
counterparty can demonstrate that a contracting authority owes him one or more
unquestionable and due debts which are free of all foreseeable liabilities. These debts are at
least of an amount equal to the one for which he is late in paying outstanding tax or social
charges.

3. when the candidate or tenderer is in a state of bankruptcy, liquidation, cessation of
activities, judicial reorganisation or has admitted bankruptcy or is the subject of a
liquidation procedure or judicial reorganisation, or in any similar situation resulting from a
procedure of the same kind existing under other national regulations;

4. The tenderer or one of its directors has committed serious professional
misconduct which calls into question their integrity.

The following are considered serious professional misconduct, among others:

A breach of Enabel’s Policy regarding sexual exploitation and abuse — June 2019
b. A breach of Enabel’s Policy regarding fraud and corruption risk management —
June 2019
c. A breach of a regulatory provision in applicable local legislation regarding
sexual harassment in the workplace
d. The tenderer was seriously guilty of misrepresentation or false documents when
providing the information required for verification of the absence of grounds for
exclusion or the satisfaction of the selection criteria, or concealed this information
e. Where Enabel has sufficient plausible evidence to conclude that the tenderer
has committed acts, entered into agreements or entered into arrangements to
distort competition

The presence of this tenderer on one of Enabel’s exclusion lists as a result of such an

act/agreement/arrangement is considered to be sufficiently plausible an element.

5. 5° when a conflict of interest within the meaning of Article 6 of the Law cannot be
remedied by other, less intrusive measures;

6. 7° when significant or persistent failures by the tenderer were detected during the
execution of an essential obligation incumbent on him in the framework of a previous
public contract, a previous contract placed with a contracting authority, when these
failures have given rise to measures as of right, damages or another comparable
sanction;

Failures to respect applicable obligations regarding environmental, social
and labour rights under European Union law, national law, labour agreements or
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international provisions on environmental, social and labour rights are considered
‘significant’.

The presence of the tenderer on the exclusion list of Enabel because of such a failure
serves as evidence.

7. Restrictive measures have been taken vis-a-vis the contractor with a view of ending
violations of international peace and security such as terrorism, human-rights violations,
the destabilisation of sovereign states and the proliferation of weapons of mass destruction.

8. The tenderer or one of its directors are on the lists of persons, groups or entities subject
to United Nations, European Union or Belgian financial sanctions:

Pour les Nations Unies, les listes peuvent étre consultées a l’adresse suivante
https://finances.belgium.be/fr/tresorerie/sanctions-financieres/sanctions-internationales-
nations-unies

Pour 1'Union européenne, les listes peuvent étre consultées a l’adresse suivante

https://finances.belgium.be/fr/tresorerie/sanctions-financieres/sanctions-

europ%Ca%Agennes-ue

https://eeas.europa.eu/headquarters/headquarters-homepage/8442/consolidated-list-
sanctions

https://eeas.europa.eu/sites/eeas/files/restrictive _measures-2017-01-17-clean.pdf

Pour la Belgique :
https://finances.belgium.be/fr/sur le spf/structure et services/administrations general

es/tr%C3%Agsorerie/contr%C3%B4le-des-instruments-1-2

9. If Enabel executes a project for another funder or donor, other grounds for exclusion
may be added.

The tenderer formally declares being able, when asked and without delay, to provide the
relevant certificates and other kinds of supporting documents, except if:

a. Enabel can directly obtain the supporting documents concerned by consulting a
national database in a Member State that is accessible for free, provided the tenderer
has given the required information (website address, responsible authority for providing
the information, specific reference of the documents) so Enabel can obtain these, with
concomitant permission to access them;

b. Enabel already has said documents.

The tenderer formally agrees with Enabel accessing the supporting documents
substantiating the information provided in this document.

Date
Location

Signature

Tender Specifications - PSE22002-10011



6.8 Integrity Statement of the tenderer

Hereby, I/ we, acting as legal representative(s) of above-mentioned tenderer, declare the
following:

Neither members of administration or employees, or any person or legal person
with whom the tenderer has concluded an agreement in view of performing the
public contract, may obtain or accept from a third party, for themselves of for any
other person or legal person, an advantage appreciable in cash (for instance, gifts,
bonuses or any other kind of benefits), directly or indirectly related to the activities
of the person concerned for the account of Enabel.

The board members, staff members or their partners have no financial or other
interests in the businesses, organisations, etc. that have a direct or indirect link with
Enabel (which could, for instance, bring about a conflict of interests).

. I have / we have read and understood the articles about deontology of this
public contract (see 1.7.) as well as Enabel’s Policy regarding sexual exploitation and
abuse and Enabel’s Policy regarding fraud and corruption risk management and
I / we declare fully endorsing and respecting these articles.

If above-mentioned public contract is awarded to the tenderer, I /we declare, moreover,
agreeing with the following provisions:

In order to avoid any impression of risk of partiality or connivance in the follow-up
and control of the performance of the public contract, it is strictly forbidden to the
public contractor (i.e. members of the administration and workers) to offer, directly
or indirectly, gifts, meals or any other material or immaterial advantage, of
whatever value, to the employees of Enabel who are concerned, directly or
indirectly, by the follow-up and/or control of the performance of the contract,
regardless of their hierarchical rank.

Any (public) contract will be terminated, once it appears that contract awarding or
contract performance would have involved the obtaining or the offering of the
above-mentioned advantages appreciable in cash.

Any failure to comply with one or more of the deontological clauses will lead to the
exclusion of the contractor from this and other public contracts for Enabel.

Finally, the tenderer takes cognisance of the fact that Enabel reserves the right to lodge a
complaint with the competent legal instances for all facts going against this statement and
that all administrative and other costs resulting are borne by the tenderer.

Date

Location

Signature
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6.9 Documents to be submitted — exhaustive list

The following documents need to be provided as part of the tender:

Document

Tender
document

One original copy of the completed tender document (the present
document) filled electronically (not by hand), then printed completely,
signed, and stamped.

The following forms need to be completed:

1.
2.

3.
4.
5.

6.
7.

Form 6.2: Identification
Form 6.3: Prices

Form 6.4: List of similar services performed with certificates of
completion

Form 6.5: List of similar supplies provided with certificates of
completion

Form 6.6: Subcontractors
Form 6.7: Declaration on honour — exclusion grounds
Form 6.8: Integrity statement

Company Detailed Profile

Specifications of submitted Items “supplies and services”

Incorporation certificate from the competent authority

Valid VAT clearance certificate

Bank Certificate with (IBAN#)
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