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CLARIFICATIONS

Contract title: Provision of English language training course to FUNAE staff

Reference: MOZ1503411-10068

ND

Issue / question raised

Response

Should all courses be taught in person?
For example, we have our facilities in
Maputo and can deliver in person.
However, for the provinces we have an
online platform that can be accessed from
anywhere in the world and the classes are
interactive and live, that is, like a normal
class with a trainer teaching. There is the
possibility of sending trainers to other
locations, but please keep in mind that in
addition to the cost of the course, you will
have additional logistical costs.

The courses must be taught in person,

Would it be possible to have a breakdown
in terms of the number of participants per
location? Or we can present the cost per
participant which will give you an idea of
the total cost.

Please see document attached. You should
present a unit price for the requested item.

In the ToR it says classes should be in
person in the different locations, but
further on it says the ‘The service provider
will be responsible for ensuring all the
logistics for the online training’.

Does this mean that training could also be
online? If so, could same level students
from different cities join in one group
(possibly in a hybrid setting, where
students in Maputo join in person, and
students from the provinces join online)?

There may have been a lapse, but classes
must be in person. The logistics mentioned
in the ToR refers to the materials to be
used (books, audio disks, etc).

If online or hybrid is not possible, can
assessment tests be done online (to avoid
sending a teacher to the different cities
only for testing)?

The assessment tests can be done online.

If lessons are to be in person, quotation
will  include  accommodation/travel
costs/per diem etc. for the teacher. Will
classrooms be available at the premises of
FUNAE?

FUNAE does not have facilities at their
premises to accommodate in person
classes.

We see that the objective is to teach 66
students, divided over the different
locations. Can you inform us about the
number of students per separate location?

Please see document attached.
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According to the terms of reference,
trainers must have internationally
recognized certifications, such as CELTA,
7. | DELTA, CertTESOL and DipTESOL. | Yes, this is correct.

Therefore, other internationally
recognized certifications, such as ICELT,
are valid?

What is the preferred time to carry out the

training? Still to be defined.
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