Implementation of Recognition of Prior Learning (RPL) Services in Jordan
(JOR23001-10057) Q&A

1. Could you confirm whether implementation should be aligned exclusively to Accreditation and Quality Assurance Commission for Higher Education Institutions (AQAC)’s existing RPL policy and approved occupational standards, or whether additional policy, procedural, or quality assurance guidance will be issued during the inception phase?
Implementation must comply with AQAC's existing RPL framework and approved occupational standards. Enabel does not anticipate additional AQAC policy guidance beyond what may emerge from standard coordination during inception.
1. Could you clarify whether the target occupations/qualifications and corresponding certification standards have already been identified, or whether sector and occupation selection will be finalized during inception based on labour market analysis and stakeholder consultation?
1. Could you clarify whether existing assessment instruments are available for the selected occupations, or whether the service provider is expected to develop and validate these as part of implementation?
Q2 and Q3: For six occupations already piloted under the AQAC RPL framework — hairdresser, logistics support, waiter, hybrid vehicle maintenance, irrigated vegetable farmer, and nursery seedling grower — assessors, assessment tools, and workshops for practical testing are already available and validated. Tenderers proposing to work within these six occupations may rely on this existing infrastructure, subject to coordination with AQAC during the inception phase. For occupations for which an AQAC occupational standard already exists but which have not yet been piloted for RPL, assessment tools will need to be developed and assessors identified and trained as part of the assignment. This is foreseen as part of the standard implementation effort and should be reflected in the tenderer's proposed work plan, timeline, and lump-sum pricing. Tenderers are expected to have verified the availability of occupational standards for any additional occupations proposed beyond the six piloted occupations listed above. The contracting authority will not provide a comprehensive inventory of all existing AQAC occupational standards as part of this clarification process. Final selection of occupations and governorates remains subject to feasibility and cost-efficiency considerations, in line with clause 2.3 of the Terms of Reference, and will be confirmed during the inception phase.

1. Does AQAC maintain a register of qualified assessors and moderators for the targeted occupations, and if so, will the appointed service provider be required or permitted to utilize these resources?
For the six piloted occupations, AQAC has assessors already identified and available; the service provider will coordinate with AQAC to utilise these resources. For non-piloted occupations, assessors will need to be identified and trained by the service provider as part of implementation.
1. Could you clarify whether existing facilities within AQAC or partner institutions may be made available for implementation activities such as candidate orientation or assessments?
Facilities for assessments and practical tests are confirmed to be available in the 6 specific occupations. Specific details on individual sites will be coordinated with AQAC during the inception phase.
1. What practical assessment infrastructure or approved assessment sites currently exist (e.g., workshops, simulation environments, TVET centers, or employer workplaces), particularly for sectors such as construction and agriculture?
Practical assessment infrastructure (workshops TVET centres) is confirmed available for the 6  occupations. No information is currently available on assessment infrastructure for the construction sector, as this is not among the occupations piloted to date; this will need to be verified with AQAC if construction-related occupations are proposed.
1. What level of Arabic-language delivery is expected for implementation? Specifically, should candidate-facing materials, orientation sessions, assessments, and reporting be delivered in Arabic, and are bilingual reports required?
Both English and Arabic language proficiency are required for implementation of this assignment. Arabic is necessary for candidate-facing activities and coordination with AQAC and local stakeholders; English is required for reporting to the contracting authority, in line with clause 6.2 of chapter 3 (Award Procedure).
1. Could you clarify the certification pathway following successful RPL assessment, including which institution is responsible for final verification, approval, and certificate issuance?
AQAC is the certifying authority responsible for final verification, approval, and issuance of certificates following successful RPL assessment.
1. Of the 1,000 targeted beneficiaries, could you clarify the anticipated distribution across occupations/sectors and target governorates to support resource planning, assessor deployment, and costing assumptions?
The Terms of Reference do not prescribe a fixed distribution of the 1,000 target beneficiaries across occupations, sectors, or governorates. Tenderers are expected to propose, as part of their technical and methodological proposal, a distribution that they consider efficient and effective for achieving the targets set out in clause 2.3 of the Terms of Reference (65% Jordanian / 35% Syrian nationals; 50% women; priority age group 18-35).
1. For the Tehran groups we will work with, is there certain lists/identified pool that we will select from? OR Are we expected to conduct outreach activities to mobilize the target group?
Not clear what Tehran groups means. The provider is expected to conduct the outreach
1. regarding the targeted sectors, the ToR mention two tentative (construction and agriculture) while we are supposed to target 3 more? Is there any other preferable sectors or we have to identify this?
No, not necessarily. It can be the two suggested or others that will need to be identified by the service providers and justified. 
1. We are expecting that the sectors we will identify (in addition to the construction and agriculture) already have assessments/certification in place by the relevant government entity? 
No, not necessarily. And the assessments in place are per occupation, not sectors. 
1. what if an identified sector does not have assessments/certification in place? What will be the case then?
The service provider is supposed to develop assessment tools and plans in this case and to provide training to the assessors.
1. Is it permissible to design the proposed RPL project as an extension of, or linked to, the ongoing ISDP project, or is it required to be implemented as a completely standalone project?
RPL is a standalone activity that shouldn't be linked to the ongoing ISDP project.
1. Is there a maximum budget allocated for this assignment? Additionally, will the proposed project budget be considered as one of the evaluation criteria during the assessment process?
For the budget, Enabel doesn't normally provide an indicative or maximum budget for any tenders. The financial proposal will be evaluated along with technical proposal, per Enabel procurement processes


