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CLARIFICATIONS

Contract title: Framework contract for the Provision of a dedicated internet connection at
selected schools

Reference: UGA22008-10316

Please note that the contracting authority will not further respond to any other question as
provided for under section 3.3 “Further Information”. As a reminder, tenders must be received
before 28" July 2026 at 10:00 am Kampala time. It must be sent to: Contracts Service Centre,
Enabel in Uganda, Lower Kololo Terrace, Plot 1b, Kampala, Uganda. Late bids will not be

accepted.

N° Issue / question raised Response

Section 5 (Terms of Reference) states that the The 90 Mbps dedicated link shall

contractor shall provide 90 Mbps unlimited be required per individual school.

dedicated internet connection and indicates an the 90 Mbps requirement shall not

estimated list of 49 schools where the services may be a shared or aggregated service

be delivered. The tender also states that the . . .
Every site shall receive a capacity

. framework contract has a maximum value of EUR of 90 Mbps.

216,000 over four years.

Could you kindly clarify whether:

e the 90 Mbps dedicated internet connection is
required per individual school; or

e the 90 Mbps requirement refers to a shared or

aggregated service under the framework?

Additionally, are the estimated 49 schools expected | Yes, all the 49 schools shall be
to be connected concurrently, or will services be | connected concurrently.
ordered progressively through individual call-off

orders during the framework period?

Framework Quantities As stated under Section 2.6 The
3. | Section 2.6 states that quantities will be | presumed quantities indicated

determined through order forms and that the | under section 5. Terms of
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contracting authority does not commit to the
estimated quantities indicated in the Terms of
Reference.

Could you kindly clarify whether the list of 49
schools is provided only for estimation purposes
and whether the actual number of schools to be
connected will depend on individual orders issued

during the framework contract?

reference are given for

information purposes

Only, during the call off of the
framework, shall the actual
numbers of the schools be issued

by the contracting authority.

Delivery Technology

The Terms of Reference specify that the 90 Mbps
dedicated internet connection shall be delivered
wirelessly, with Microwave or Line of Sight being
the preferred method.

However, the Financial Form requests pricing for
fiber delivery and installation costs by region and a
monthly charge for internet delivered via fiber
optic cable.

Could you kindly confirm:

e whether bidders should propose wireless
(Microwave/LoS) delivery in accordance
with the Terms of Reference;

e fiber optic delivery; or

e either

technology, provided that the

required service levels are achieved?

The preferred delivery method is
wireless  (Microwave/LoS) in
accordance with the Terms of
Reference. Bidders are required to
wireless

propose only

(Microwave/LoS).

| would like to inquire whether you could provide
us with the accurate pinned locations (GPS
coordinates) for the schools included in this

project, to obtain the correct ones

Bidders shall be required to use
the location and distance in km
from Kampala stated in the tender
document under section 5 terms
of reference to come up with their

estimates.
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