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CLARIFICATIONS

Contract title: Public supply contract for Supply, delivery, and installation of medical equipment
items and sundries for KIDA hospital in Kabarole district and Kagando hospital in Kasese district

Reference: UGA21003-10366

Please note that the contracting authority will not further respond to any other question as
provided for under point 3.2 “Requesting clarifications”. As a reminder, tenders must be
received before 28" Aug 2026 at 10:00 am, Kampala time. It must be sent to: Late bids will not
be accepted.

No

Issue / question raised

Response

Are the offered medical devices required
to be already registered/approved by the
Uganda National Drug Authority (NDA) at
the time of tender submission?

If  registration is required, can
registration/import  authorization  be
completed after contract award and before
importation?

If the brands of the equipment are already
existing in the local market in Uganda, the
tenderer may not register them, however if
the brands of the proposed equipment are
non-existent in the market, registration may
be required by the Uganda National Drug
Authority.

Yes, registration/import authorisation can
be completed after contract award.

Is a Manufacturer Authorization Letter
required for products offered by a
distributor or international supplier?

Yes, a Manufacturer Authorisation Letter is
required. The tenderer shall provide a MAF
for the following equipment:
1. Cart-based digital colour doppler
ultrasound system
2. Fully automated clinical chemistry

analyser

3. Portable point of care haemoglobin
analyser

4. Digital portable colour doppler
ultrasound system

5. Automated 5-part differential

hematology analyser

Would CE certification/FDA approval
together with the required ISO/IEC
documentation be considered sufficient
regulatory evidence at tender stage?

Yes, CE certification/FDA approval with
ISO/IEC documentation would be
considered as proof of regulatory evidence.

Can local technical support and aftersales
obligations be fulfilled through an
authorised Ugandan sub-
contractor/service partner?

Yes, technical support and aftersales
services may be undertaken by authorised
Ugandan sub-contractor/service partner.

However, the technical expert should meet
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the minimum qualifications and experience
(proof of training by the equipment
manufacturer of the proposed model).
Please see Section 14, “Qualitative
Selection” of the tender document.
Additionally, if a local company is
nominated by the tenderer, proof of a
valid/existing  agreement should be
provided.
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